Monb3oBaTenbckoe cornaweHue «JIM4yHbIn KabuHeT aboHeHTa-PU3NYeCKoro nuua»

MAO «Poctenekom» npepoctaBnsieT Bam BO3MOXHOCTb OOPMMEHUS U3MEHEHWA W [OMNOMHEHUN K
goroopam 06 oOkasaHuM ycnyr cBs3u (ycryr TenedOHHOW CBS3M, nepefayn OaHHbIX, MNOABWKHOMN
paguotenedoHHon cBasun, UMTS, TenemaTtnyeckmx ycnyr CBA3W, YCryr CBsA3W ANg Lenen kabenbHOro
BelllaHMs, a Takke K MoNb3oBaTeNbCkuM cornaweHnsam CepBUCOB, 3aknioyeHHbIM Mexay Bamu n MAO
«PocTenekomy, nyTem 3aKnyeHns [ononHuTensHOro cornalleHust K Taknm
[0roBopam/nonb30BaTENbCKUM  COMMaLLEeHNAM Ha YCMOBUSIX HwbkenpuBedeHHon [lyGnuyHon odepTol.
[aHHbln  gokyMeHT sBnsieTca odumumanbHeiM  npegnoxenHvnem (MybnuuHon odpepton) [MyGnuyHoro
akumMoHepHoro obuwecTtBa «PocTtenekom» (B danbHenweM wumeHyemoro «Onepatop CBA3M»») O
3aKNYEeHMN COOTBETCTBYHOLLEro AOMONHUTENBHOIO cornaweHus K [lorosopy o6 okasaHum ycnyr cBssun. B
COOTBETCTBUM C NYHKTOM 3 cTaTbn 434 [paxgaHckoro Kogekca PO, nyHkToM 2 ctatbu 437 paxgaHckoro
Kogekca Poccuiickon ®egepaumun (MK P®D) B criydyae MPUHATUSA U3NOXEHHBLIX HMKE YCNOBUA abOHEHT
nocpeactBoM akuenta Hactoswen [lybnvyHom odpepTbl nNyTemM COBEPLUEHUs MocrefoBaTeNbHbIX
KOHKMIOAEHTHbIX OENCTBUMA 3akniovaeT cooTBeTcTBylowee [lononHuTensHoe cornawenme. CoseplueHne
aboOHEHTOM [JeWCTBWIA, HaMpaBMEHHbIX Ha akuenT YCroBUA HacTosAwewn odepTbl, 03Ha4YaeT corracue
aboHeHTa co Bcemm ee ycrnoBusaMu. 3akmnoveHwe [ononHWTENbHOrO COrMaleHNs Ha YCNoBusX,
N3NOXeHHbIX B HacToswewn [MybnvyHon odepTe, He UcKMNoYaeT Ans aboHeHTa BO3MOXHOCTU BHECEHMS
COOTBETCTBYIOLLMX U3MeHeHM B [loroBop 006 Oka3aHwuu ycnyr CBs3u nytem nogayn B agpec Onepartopa
CBSI3M COOTBETCTBYIOLLErO MMCbMEHHOIO 3asiBMEHWsi B Mopsiake, ycTaHoBneHHoMm OnepaTopom CBsI3W.
[Mpocum BHMMAaTENbLHO MPOYMTATb TEKCT AaHHoW [lyBnuyHowm odepTbl, NOCKOMbLKY €e akuenT O3Havaer
cornacue aboHeHTa CO BCEMW YCMOBUAMW COOTBETCTBYKOLLErO [OMONMHUTENBHOIO CornaleHns ¢
ncnonb3oBaHuem cepsuca «JIm4HbIi kabuHeT aboHeHTa-uanyeckoro nuuar» (https://lk.rt.ru).

MybnuyHoe akumoHepHoe obuiectBo «PocTtenekom», nmeHyemoe B ganbHenwem «OnepaTtop cBA3W», B
nnue TpesmageHta [MAO «Poctenekom» OceeBckoro Mwuxamna O3pgyapaoBuya, OEWCTBYHOLWEro Ha
OocHOBaHuM YcTasa, Hactoswen [lybnuuHon odpepton npeanaraetr aboHeHtam [1AO «Poctenekom»-
dmamyeckum nvuam 3aknounTb JononHUTEeNbHOe cornalleHne K NoboMy u3 OenCTBYIOLWMX HA MOMEHT
akuenTta Hactodwen [lybnuyHo odepTbl AOroBOPOB/MOMbL30OBATENLCKUX COMMalleHUi, 3akKmioYeHHbIX
Mexay cooTBeTCTBYyHOLWMM aboHeHToM 1 TAO «Poctenekomy, Ha NnpegocTaBneHme ycnyr ceasn/Ceperncos
Ha criegyrLmnx YCnoBusix:

OnpepeneHuss U TePMUHBI:

ABOHEHT - hmnsmyeckoe NuUo, 3aknounsiee AGOHeHTCkMI gorosop ¢ OnepaTtopom CBA3WM Ha OKalaHue
Yenyr ca3n unm nonb3oBaTtenbckoe cornawleHne Ha Cepeuc.

ABOHEHTCKUI [QOroBOp - A0roBop 06 oKkasaHuu YCnyr CBS3W WM MONb30BaTENbCKOE CornalleHne Ha
Cepsuc, 3akntoyeHHbI mexay MNMAO «Poctenekom» n AGOHEHTOM, AEWCTBYIOLUUA HA MOMEHT akuenTa
ABoHeHTOM HacTosLwen MybnmyHon odepThl.

ABaHC — BHeceHHbIi ADOHEHTOM nnatex B cyeT onnartbl Ycnyr caswn/CepBuca no ABOHEHTCKOMY
O0roBopy, okasblBaeMbix OnepaTtopom CBA3W, OTpaXKaloLUNCs Kak yBenvyeHne 6anaHca Jlvuesoro cyera.
ABTonnarex - [eNUCTBUA MO MNPOBEAEHUIO PerynspHbIX aBTOMaTUYECKUX MNepedYnCrieHUn OeHEeXHbIX
cpeacTB nocpenctBoM BbibpaHHoro lMnatenswukom Cnocoba onnatel B nonb3y Onepatopa cBSA3M,
pesynstaTtOM KOTOPOro SBMSIETCA 3avuMcneHne AeHexHbiX cpeactB [Mnatenslivka Ha Jlnueson cuer
AboHeHTa B cyeT onnarbl Yenyr ces3u/Cepauca.

ABTOpM3auUmUA — npegocTaBneHne onpeaenéHHoMy nuLy npae Ha BbINOMHEHWE ONpeaenéHHbIX 4eNCTBUN.
B HacToswen NMybnuyHon odepte 310 03Havaet BxoA B JIK, MJIK.

Appec 3neKTPOHHOWM MOYThI - 3anncb, ykasaHHas B Grnokax «[ocTaBka cyeToB», «[locTaBka 4dekar,
«[JocTtaBka yBegomneHui» cTtpanuubl JIC B JIK M 0gHO3Ha4YHO wAEHTUUUMPYHOLWAa SMEeKTPOHHbIN
MOYTOBbLIN ALLMK, B KOTOPbIN crefyeT 4OCTaBUTb COOOLEeHNE 3NEKTPOHHON MOYTHI.

AHanor co6cTBeHHOPYYHOW nognucu — ucnosb3dyemble AGOHEHTOM, Npu onpefeneHHbix OnepaTopom
CBSI3U YCrOBMAX, aDOHEHTCKUIN HOMEP, NOTMH, Naposb, HOMep Sim-KapTbl U WHbIE MAEHTUdULMPYIOLWNE
aboHeHTa AaHHble, NpedycMoTpeHHble OnepaTopom CBS3UW, MO OTAENbHOCTM MM COBMECTHO. 3anpochl,
PacrnopsPKEHUS U MHble OEeNCTBUS abOHEHTA, NOLAHHbBIE C UCMONb30BAHMEM aHANoroB CO6CTBEHHOPYYHOM
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noanucKy, SBNSAKTCS, Npu onpeaeneHHbix OnepaTtopoM CBA3U YCMOBUAX, KOHKMIOAEHTHbIMU AEeNCTBUAMU,
OTpaxkatoLLMMN COOTBETCTBYHOLLEE BONensbsaeneHne ADOHEHTa, N UMEIOT JOoKa3aTeNIbCTBEHHYHO CUIy.
BaHkoBckas KapTa — nnaTtexHas kapta nnatexHbix cucteM VISA, MasterCard, HaunoHanbHasa nnartexHas
cuctema «Mwup», npegHasHadeHHasi Onst coBeplleHust depxartenem baHKOBCKOWM KapTbl onepauui c
OEeHeXHbIMU cpeacTBaMun, HaxoasLwmmmcsa y baHka, B COOTBETCTBUM € 3akoHoAaTen,CcTBOM PO, npaBunamum
yKa3aHHbIX NfaTeXHbIX CUCTEM U AOroBopoM ¢ baHkom.

BaHk-3kBauep - opuguyeckoe nuuo, ocyllectengiollee VIHTepHET-3KBaNPUHI Ha OCHOBaHMM A0roBopa C
OnepaTtopom cBsa3u.

BaHk-amuteHT (BaHK) - lopuguyeckoe nuUO, OCYLLECTBNSAOLWEE 3MUCCUI0O W BEOEeHUEe CYETOB
MnatenbLwiuka.
BoHyc — KkonuyecTBeHHas BenuuMHa BoO3HarpaxaeHuss ADOOHeHTa 3a Monb3oBaHWe Ycnyramu U

coBepLUeHne onpeaeneHHbIX JENCTBUNA, BbipaXkeHHas B BOHYCHbIX Bannax, cornacHo ycnosmsm 60HyCHON
lMporpammel, KOTOpPyld MOXHO 0OMeHsITb Ha ntoboe npeanoxenHne OnepaTtopa w3 Katanora nmogapkos.
BoHycHbIN 6anaHc — nepcoHanbHbIV cHeT YuacTHuKa MporpamMmebl, HA KOTOPOM YKa3blBaeTCH KONMYECTBO
BoHycos.

[Do6poBonbHasa 6nokupoBka (Ycnyra «[Jo6bpoBonbHas 6nokupoBkar») — geatenbHocTb ObLecTBa, B
pesynerate KoTopo ABOHEHTY NpeaoCTaBnsieTCcst BO3MOXHOCTb BPEMEHHO OrOKMpoBaTh NpeaocTaBrneHne
Ycnyr cBs3un, a Takke COnyTCTBYHOLUME UM CEPBUCHI U ONUUW, HAXOAsALWMecs Ha ogHoMm Jlvuesom cuyeTe ¢
HUMW, NPELOCTaBIEHNE KOTOPbIX HEBO3MOXHO 6e3 Ycnyr cBa3u.

[JononHutenbHas ONUMUA - MHbIE YCIyrn, TEXHONOMMYECKN HepaspbliBHO CBA3aHHbIE C YCNyramu CBA3N U
HanpaeneHHble Ha NOBbILIEHNE NX MOTPEOUTENBCKON LIEHHOCTW.

[ononHutenbHoe cornaweHne o cnocobax M3MeHEeHUA U [ONONHEeHNA fAorosopa o6 okasaHum ycnyr
cBA3n (ganee — [ononHWTENbHOE cornalleHMe) — OOMOMHUTENBbHOE CcornalleHve K Ooroeopy o6
oKasaHus ycnyr ces3um mexgy AboHeHTom n OnepaTopom CBA3U, MPegMeToM KOTOPOro ABMSKTCSA Cnocobbl
N YyCroBWsi BHECEHUS MO MHULUMaTUBe AGOHEHTa N3MEHEHWIA U JOMOMNHEHUA B AoroBop o6 okasaHun ycryr
CB$31, yKa3aHHbIX B HacToswen MNybnuyHon odepTe, 6€3 0PopMIeHnss LOKYMEHTa O TaKUX UBMEHEHUSIX 1
OOMOMHEHUSAX Ha OyMaxkHOM HocuTene, 3aknoyaemoe nocpeacTBoM akuenta ADOHEHTOM HacTosLen
My6nnyHon odepThbl, B COOTBETCTBMU C €€ YCIOBUAMM.

NMuynbin kabuHetr (JIK) — cucrema, obecneumBatowas cusmyeckomy nuuy nHTepdenc ans nogayu
3asBKM Ha MOOKMNOYEHME YCIyr CBSA3W, a Takke ANd AUCTaHLUMOHHOrO ynpasneHus ycnyramm Onepatopa
CBS3M (KOHTpONb cOCTOsIHMA JlnueBoro cyéTa, onnara ycrnyr, ynpaeneHue Ttapudamu, nogkniyeHne u
OTKIIOYEHUE onumi, NognNncok, y4actme B MNMporpamme «boHyc» n T.4.) https://Ik.rt.ru.

UpeHTndmkaTtop aboHeHTa - yHMKanbHble AaHHble MO3BoONsAWME uaeHTUdUUMpoBate AGOHeHTa B
NMHEOPMALMOHHBIX cucTemax ObLecTBa (NOrMH, NULEBOW CYET, HOMEP KOHTpakTa 1 T.0.).

KaTanor nogapkoB — nepeyeHb Ycnyr, [JononHUTENbHbIX ONUUIA, TOBAPOB M YCIYT, MMEILLMX BEC B hopMe
onpefeneHHoro konuyectsa BoHyCcOB, KOTOpble MOXET MOMNy4YMTb Y4acTHUK, OOMEHsIB Ha CymmapHoe
Konum4yecTBo BoHyCOB, MMeLLMXCS Y YYacTHMKa.

NuueBon cuer (J1IC) — aHanuTnyecknit pernctp B cucteme yyéta Oneparopa CBsi3W, NpeaHa3HavYeHHbIN
Ons oTpaxeHusi B y4éte ObLiecTBa onepaumii N0 HAYUCIEHUIO OEHEXHBIX CPEeACTB M UX CMUCAHUIO Npu
notpebneHnn AboHeHToM Ycnyr cBsiau no [Joroeopy.

Mo6unbHbIN NMUYHLIN KabuHeT (ganee — MIJIK) - nporpammHoe obGecneveHne «Mown Poctenekomy,
ycTaHaBnuBaemoe ADOOHEHTOM Ha MOOWNbHOe YCTPOMCTBO (MOOMMbHBLIA TenedoH - cmMapTdoH unu
nnaHLWeTHbIN KOMNbITEpP) ¢ ncnons3oBaHem App Store nnu Google Play n npegoctaenstowiee AGOHEHTY
OOCTyn K cepBucam JInyHoro kabuHeTa:

https://apps.apple.com/ru/app/rtkabinet/id561082205
https://play.google.com/store/apps/details?id=com.dartit. RTcabinet&feature=search_result&write _review=
true

OO6ellaHHbIM NNaTex - 3TO CEepBUC, MOCPEACTBOM KOTOporo AGOHEHTY MpedocTaBneHa BO3MOXHOCTb
NpoanuTL/BO30OHOBUTL OKasaHue Ycnyr cBasn Ha Cpok gencteua OOellaHHOro nnatexa, B cryyae
HegocTaTka AeHeXHbIX cpeacTs Ha JluueBom cuete AGOHeHTa.

Onepatop cBsas3um - [1AO «Poctenekomy.

MakeT ycnyr - o6beanHeHne ycnyr nogswkHon pagunotenedoHHon ceasm MAO «Poctenekom» (MVNO) n
«JdomalwHni nHTepHeT», (U «MHTepakTMBHOE TeneBuaeHune», n «omawHun TenedoH» - ONuUMOHHO, B
3aBMCMMOCTM OT BbiGpaHHOro coctaea lMakeTa ycnyr u permoHa okasaHusi ycnyr).

MnaTtenbumk — BNagenewl, baHKOBCKOM KapTbl UM MHOTO 3NIEKTPOHHOIO CpeacTBa nnarexa (B TOM yucne
ABOHEeHT), nHnyumpytowmin onnaty B JIK nnn MJIIK.
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Mpuenaska (npucoeauHeHune) JluueBoro cyera - npucoeanHeHve JIMLEBOro cyeta K y4eTHOW 3anucu
JInyHoro kabuHeTa B Liensx ynpaenenus Ycnyramm ceasm yepes JIK.

Mporpamma nosinbHocTu unu lMporpamma «BoHyc» - HakonuTenbHas GOHycHas nporpamma Ans
Y4acTHUKOB. Y4YacTHUKM [porpamMmmbl MMEOT BO3MOXHOCTb 0bmeHa BoHycoB Ha Ycnyrn, [lononHuTenbHble
onuuu n ToBapbl U3 Katanora nogapKos.

Mpodunnb aboHeHTa — MHbopMauusa o6 Yenyrax ceaswn/Cepsucax, npegocrtaensembix Onepatopom CBA3m
ABOHEHTY, 0 KOHTaKTHbIX AaHHbIX ADOHEHTa, KoTopasa XpaHUTCs B UHpopMaLmMoHHbIX cuctemax Onepartopa
CBA3M.

Mpocdune nonb3oatena JIK - uHdopmauua o6 Ycnyrax ceasu/CepBucax, npegoctaBngeMbix
Onepatopom cBsidan ABboHeHTy B JIK, 0 KOHTaKTHbIX AaHHbIX ABOHEHTa, KoTopas pasMeltaeTcd ADOHEHTOM
n otobpaxaetcs B J1K.

PacuyeTHbIM nepuon — nepuoa NPOAOIHKUTENbHOCTBIO B OAWH KaneHOapHbId Mecsil, B KOTOpOM 6binu
oKasaHbl COOTBETCTBYOLWME Yenyrn cea3n/Cepsucel.

CepBuc/CepBucbl — cepsuc «Poctenekom Jlnuei», cepsuc «Poctenekom Hpuct» u cepsuc «Wink —
TBoHnanH».

Cnoco6 onnaTtbl — COBOKYMHOCTb CPEACTB U WHCTPYMEHTOB, C MOMOLLBI KOTOPbIX [lnarenbLumk
MHUUMMPYET onnaTty Ycnyr cesasun. JocTynHele MNMnatenbwuky Cnocobbl onnatbl npueeaeHsl B JIK, MJIK.
Ycnyrn cBA3M — TenemaTtuyeckue YCnyrm CBA3WM M yCryrm no nepegade paHHbIX (ganee — ycnyra
«domawHnii  NHTEpHET»), ycnyrm MECTHOW, BHYTPU3OHOBOW, MEXAYrOPOAHON W MeXAyHapOLHOW
TenedoHHON CBA3N (Oanee — ycnyra «[domawHui TenedoH»), yCrnyru nOOBWXHON paanoTenedOHHOM
CBSA3M, YCMyrm CBsi3WM ONndA uenewn kabenbHoro BelwlaHus (ganee - «M/HTepakTvBHOe TeneBuaeHuey/
«KabenbHoe TeneBuaeHney).

YyacTHuk Mporpammbl - AGOHEHT, BCTynuBLINIA B [porpammy «BboHyc».

YaT — 370 cpencTBo MrHOBEHHOIO 0bMeHa coobLLeHuAMN Yepes VIHTEPHET B peXxrMMe pearbHOro BpeMeHu
mexay OnepaTtopoM cBa3n n AGoHeHToM, no3sonsowad ABOHEHTY NOMyYMTb KOHCYNbTaLUo No Ycnyram
CBA3N.

OneKTpoHHasA noyTa - TEXHOMOINst U NPEedOCTaBsieEMble €l YCMyrM Mo MNepechsike W MOSyYEeHUHo
3MNEKTPOHHbIX COOBLLEHMI MO pacnpeaenéHHon (B TOM Ymcne rnobanbHON) KOMMbIOTEPHOWN CETU.
3DSecure - TexHonorusa ayteHTudukaummn MNMnatenswmka npu NnpoBegeHnM nnatexen yepes nybnmyHble
ceTu, ocyllecTBngemMas B COOTBETCTBMM C MexayHapoaHbiMu ctaHgaptamu (Verified by Visa, MasterCard
SecureCode). B pamkax gaHHOW TexHomormwn ayTeHTudmkaumm [JepxaTtens kapTbl OCYLECTBASETCS Ha
cepBepe baHka-amuTeHTa.

CVC2/CVV2 - cneumanbHbln TPEX3HAYHbIN KOA, HaHECEHHbIN Ha obpaTHY CTOPOHY BaHKOBCKOM KapThl.
SMS - coobLieHus - TEXHONOrMs, NO3BONALLAA OCYLLECTBASATL NPUEM U Nepeaady KOPOTKMX TEKCTOBbIX
COOOLLEHUI MHPOPMALIMOHHOIO M PEKNAaMHOIo XapakTepa ¢ MOMOLLbI0 MOOUNBHOrO TenedoHa, ykazaHHOro
B JIK.

1. Mpegmet

1.1. Hactoswen odepton OnepaTtop c¢BA3M npegoctaBndeTr ABOHEHTY BO3MOXHOCTb 3aKMOYUTb
HononHutenbHoe cornaweHve o cnocobax M3mMeHeHus 1 gononHeHus ABOHEHTCKOro Aorosopa, nyTem
akuenTa HacToswel [NybnuyHoii odepTbl cnocobamu, ykazaHHbIMU B HacToswen [NyonuyHol odepTe, He
CBSI3aHHbIMW C OPOPMIIEHNEM JOKYMEHTa Ha ByMaxkHOM HocuTene.

1.2. AGoHeHT 3akntovaer ¢ Onepatopom cBs3M [ononHUTEnNbHOE CcornalleHne O BHEeCeHUn
COOTBETCTBYIOLLMX U3MEHEHUA U OOMNOMHEHUN B ABOHEHTCKMI OOroBOp C UCMNONb3oBaHWEM AHanoros
COBCTBEHHOPYYHOW MOANUCK, MNOATBEPXKAAIOWMX, YTO pacnopskeHue pfaHo camum ABOHEeHTOM
nocpegctBoM JlnyHoro kabwuHeta (htips:/lk.rt.ru) nytem coBepweHusa npegycmotpeHHon B JIK
nocrnegoBaTenbHOCTM AENCTBUM, HamnpaBfeHHbIX Ha BHECEHWEe W3MEHEHWA W (Mrv) [OMONIHEHVMN B
ABOHeHTCKMI JoroBop 06 OKasaHWW YCnyr CBA3W, Yka3aHHbIX B HacToswen MNybnnyHon odepte. denctBus
Mo 3aKrYeHWo COOoTBETCTBYIOWEro [lononHUTEeNsHOro cornaweHns K ABOHEHTCKOMY  [OroBopy,
npuaHatoTca OnepaTopom cBa3n gencteuamu AboHeHTa, ecrnim Onepartop cBA3n He 6bin ocBegomneH 06
nHoM. Bbpems OokasblBaHUSA COBEpPLUEHUS YKa3aHHbIX AENCTBUW MHBbIM NULOM, YeM ABOHEHT, NEeXMUT Ha
AboHeHTe.

1.3. TpepoctaBneHne Onepatopom cBA3N ABOHEHTY BO3MOXHOCTM 3aKkniouutb [ononHutensHoe
cornawleHve ¢ ucnonb3oBaHvem JIK He nuwaetr ABoHeHTa npaBa odopmMnsaTe ¢ OnepaTtopom CBA3M Takoe
JononHutenbHoe cornatleHne Ha ByMaxxHoM HocuTene B nopsigke, yctaHoBneHHom OnepaTtopom CBA3MN.
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1.4. C momeHTa aBTopmsauumn mnmn permctpauumn B JIK AGOHEHT OaeT cBOe corfnacue Ha 3akfodeHune
[ononHuTensHOro cornaweHus nytem coBepweHns B JIK KOHKMOAEHTHbIX OEeWCTBUA Ans  Lenen
ynpasneHus Ycnyramu cBsi3v U cepBucamu:
- [MpunoxeHus Ne 1-4 «N3meHeHne TapndHOro nnaHa n oobema nNpeaocTaBnsaemMbix YCnyr
cBsa3n/CepBncoB (ynpaBneHve TapnuHbIMU ONLUAMN)»;
- Tpunoxenne Ne 5 «M3meHeHne cnocoba n/vnv agpeca AOCTaBKM cHeTa AN onnatbl Yenyr
CBA3NY;
- [MpunoxeHune Ne 6 «lMogkntodeHne Yenyrn «ObeluaHHbIn nnaTexy;
- [MpunoxeHune Ne 7 «Onnata Ycnyr cBaAsny;
- Tpunoxenne Ne 8 «[MNogknoveHne Yenyrn «[JobpoBonbHasi GrIokMpoBKay;
- [MpunoxeHue Ne 9 «lMogkntodeHne Yenyrn «ABTONNaTex»;
- [MpunoxeHne Ne 10 «[llonyvyeHne WHMPOPMALMOHHO-CMPABOYHBIX U PEKMaMHbIX
COOOLLIEHUNY;
- Tpunoxenne Ne 11 «[lpegoctaBneHve p[octyna K ycnyram MeEXZYropogHoOMm W
MeXayHapooHon TernedOoHHOW CBSA3M Ha yCrnoBusX npegBaputensHoro Bbibopa [MAO
«PocTtenekom» OnepaTtopomM MexayropogHON 1 MeXayHapOAHOW TenedOHHON CBA3NY;
- [TpunoxeHne Ne 12 «BctynneHue B lNporpammy « BoHyC»;
- [MpunoxeHune Ne 13 «M3meHeHne TapudHOro nnaHa ycnyr cBa3u Anga uenen kabenbHoro
BewaHuna (KabenbHoe TB, UHTepakTtueHoe TB u Liudposoe TB) u cepuca Wink — TB-
OHITanHy.
- [MpunoxeHune Ne 14 «M3meHeHne cocTaia lNakeTa ycnyr n xapakTepucTuK yCryr B COCTaBe
[MakeTa ycnyr».
1.5. Onepartop cBA3W He rapaHTUpyeT M He HeCeT OTBETCTBEHHOCTb 3a AOCTYMHOCTb WU KOPPEKTHYHO
pabotocnocobHocTe JIK/MJIK npw nogknioyeHunm C MHOCTPaHHOro CeTeBOro agpeca, MCNonb30BaHMU
ABGOHEHTOM  nporpammHo-annapaTtHbiX  CPeAcTB  AocTyna K MHAOPMAaUMOHHBIM  pecypcam,
WH(POPMALIMOHHO-TENEKOMMYHUKALMOHHBIM ~ CETSIM, AOCTYN K KOTOPbIM OrpaHu4eH, Wwwunu MHbIX
nporpaMMHo-annapaTHbIX CPeacTB COKPbITUS WU M3MEHEHUs nNpaBun MaplipyTusauum Tpadwuka B
WH(POPMALIMOHHO-TENEKOMMYHUKALUMOHHON ceTu «VIHTepHeT». B gaHHOM criyyae puCKM HeraTtuBHbIX
nocneacTBui, CBA3aHHbIX C HEAOCTYMNHOCTbLIO U/MN HeKoppekTHoW pabotocnocobHocThio JIK/MJIK, HeceT
NCKNHOYMTENBHO AGOHEHT.
1.6. HacTosiwas MybnuyHasa odeprta cuMtaeTcs akuenToBaHHON ABOHEHTOM NyTEM HaXaTus:
- Ha KHomKy «BomTu» Ha cTpaHuue Bxoda, pSAoM C KOTOPOMW pasMelleHo coobuieHne «Haxumas
KHONKY «BonTu», Bbl NpYHMMAaEeTe YCroBUS NOMb30BaTENbCKOrO COrnaLleHns »;
- Ha KHOMKy «3apernctpmpoBaTbCs», paaoM C KOTOPON pasMmeLleHo coobuleHne «Haxmmasa KHoMkKy
«3apernctpnpoBaTbCsi», Bbl MPUHMMAETE YCINOBUS NOMb30BATENBCKOrO COrmnalleHms»
Pernctpauma un nocnegytowme Bxogbl B JIK, coBeplleHHble TPETbUMU fNMLaMM C UCNOMNb30BaHWEM
npucBoeHHoro AGoHeHTY norvHa v napons JIK, pacueHuBatotcss OnepaTtopoM CBA3W AENCTBUSAMU CaMOro
ABOHeHTa, B TOM YMCre COBEpLUEHNE KOHKMOOAEHTHbIX AENCTBMI B OTHOLLEHUW Ycnyr cBssn n CepBurcos,
ykasaHHbIX B N. 1.4. HacToswen MNybnuyHom odepTol.
1.7. dyHkumoHan JIK nossonaetr ADOHEHTY OCyLlecTBUTb NpuBA3KY (MpucoeamHeHue) Jluuesoro cyeta
apyroro A6oHeHTa k cBoemy [podwmnio nonb3oatena JIK B uensx ynpaeneHus Ycnyramwu
cBaA3n/CepBrcamm N X CBOEBPEMEHHOW ONNaThl, @ Takke Nogadn 3asBKU Ha NOLKITHYEHME HOBbIX YCIyT,
aktmBaummn ycnyrm «OBeLLaHHbIN nnaTexy, HacTPOMKN «ABTonnarexay, nogadm obpaileHus B Cnyxoy
nogaepxkn NMAO «PocTtenekom» B 4yate, yvyactum B [Nporpamme «BoHyc» n ap. MNpu ocywecteneHun
ABOHEHTOM yKa3aHHbIX eNCTBUIA, AGOHEHT NoATBEpPXKAAET, YTo obnagaert cornacuem ABGOHeHTa, Jlnueson
cyeT KoToporo npucoeauHsietca kK ero MNpodwumnio nonb3osatena JIK. Bce onepaunn, coBepLUeHHbIe MO
npuBsa3aHHOMY JlMueBOMy cuYeTy, MpupaBHMBAKOTCA K AelcTBUAM ADOHeHTa, yen JluueBon cyeT Obin
npucoeanHex K MNMpodwunio nons3osatens JIK.

2. AKuenT

2.1. Jo momeHTa peructpaumm mnnu astopusaumm B JIK ABGOHEHTY npeanaraercd O3HaKOMUTbCHA C
cogepxaHuem Hactosiwen [lybnuyHon odpepTbl. ABOHEHT [aeT CcBoe corflacMe Ha 3akroveHue
[ononHuTensHOro cornatleHns npu asTopusaummn unu pernctpauum B J1K.

2.2. Akuent AGOHeEHTa sIBNAETCSA NOMHbIM U 6€30roBOpoYHbIM. B pesynsrate coBeplueHnst akuenta AGOHEHT
CTaHOBUTCS CTOPOHON [JONOMHUTENBHOrO CornalleHus.



2.3. B cnyyae ecnu AGOHEHT He coBepLUNN OENCTBUIA, HanpaBreHHbIX Ha NpefoCTaBneHne cornacus Ha
3akrntoveHre JononHUTeNbHOro cornalleHuns, npegyCcMoTpeHHbIX M.2.1, nunu npepsan CoBepLUeHME TaKux
OencTBUA, cuntaetcs, 4To ABOHEHT He 3akmntoumn ¢ OnepaTtopom CBsi3n [JoNOMHUTENBLHOIO CorfnalleHns o
crnocobax nM3aMeHeHus U gonornHeHna ABOHEHTCKOro 4OroBopa Ha YCNOBUSIX, U3MOXEHHbLIX B HACTOSILLEN
My6nuyHon ocepTe, n He BNpase ucnons3osatb JIK.

2.4. Anroputmbl gencteui AboHeHTa (AHanor CoGCTBEHHOPYYHOW MOAMUCK), BbIMOSIHEHWE KOTOPbIX
HeobXxoaAMMO AN M3MEHEeHWn ycrioBu ABOOHEHTCKOrO [OroBopa, ykasaHHbiXx B M. 1.4 HacTosiien
My6nunyHon ocepTol, cogepxarcs B [NpunoxeHusax K HacToswen MNybnuyHon odepTe.

2.5. Jliobbie penctBus ABOHeHTa, HanpaBfeHHble Ha M3MeHeHue ycnoBui ABOHEHTCKOro A0roBopa,
coBepllaeMble B paMkax [ononHUTENbHOro cornalleHuns, byayT aBnaTbCca npeanoxeHnemM (odepton) ob
n3MeHeHnn ycrnoBun ABGOHEHTCKOro Aorosopa, agpecoBaHHbiM ABoHeHTOM OnepaTtopy CBfA3M, KOTOpoe
cuntaeTcsa akuentoBaHHbIM OnepaTtopoM CBsi3W B MOMEHT coBeplUueHUsi ABOHEHTOM COOTBETCTBYHOLLNX
OEencTBuiA, B COOTBETCTBUM C [Npunoxennsmn k Hactosien MNMybnunyHon odepTe. B pesynbraTte akuenta
OnepaTopoM CBSA3M BblleyKa3aHHbIX MpeanoxeHun AboHeHTa 06 naMeHeHun ycrioBuin ABGOHEHTCKOro
poroBopa Oneparop cBsA3n 1 ADOHEHT CTaHOBATCS CTOPOHaMM OTAEeNbHOro [JononHUTENbHOIO cornalleHns
O COOTBETCTBYIOLLIEM NM3MEHEHMM ycnosuii [loroBopa.

2.6. C MomeHTa coBepLueHnss AGOHEHTOM OeNCTBUA, NPeayCcMOTpPeHHbIX M. 1.4. HacToswen MybnuyHon
odepTbl, Onepatop cBA3M M ABOHEHT CUMTAKOTCS 3aKMYMBLLUMMK OTAENbHOe [lononHuUTeNbHOE
cornaweHve o6 um3ameHeHun ycnosuin ABOHeHTCKOro AoroBopa, a ABGOHEHTCKUMM [OOroBop CYUTAETCH
COOTBETCTBYHOLLNM 00pa3oM U3MEHEHHbBIM.

3. MpaBa n o06s13aHHOCTM CTOPOH
3.1. AGOHEHT 00s3yeTCs:

1. He nepepaBaTb MNpaBO COBEPLUEHUS OEWCTBUN, NpesyCMOTPEeHHbIX HacToswen [lybnuyHon
odepTon, TpeTbum nuuamMm. CoxpaHATb B TaHe OT TPETbMX Nuu Ntobble AaHHbIE, NO3BONAKLLME
coBepLlaTb OPUANYECKM N (PUHAHCOBO 3HaYMMble OEWCTBUS, MPedyCMOTPEHHble HaCTOALLEN
My6nnyHon odepToin, B TOM Yncne Heobxoammble ans akuenta Hactosiwwen MNybnmyHon odepTsl.

2. CoBeplUeHne TpeTbMM JIMLOM AEeWCTBUW, HaMpaBfeHHbIX Ha 3aknodeHne [JononHUTenbHOro
cornalueHus, He nuwaetr AboHeHTa npaBa 0b6paTutbcs k OnepaTopy CBA3M C COOTBETCTBYHOLLIMM
3asBrneHnem ob nsmeHeHun [lorosopa 06 okasaHumM ycnyr CBA3N.

3. B Yare u B gpyrvx kaHanax B3ammogencteuss Onepatopa cBa3n ¢ AGOHEHTOM He UCNonb30BaThb
HEHOPMAaTMBHYIO NEKCWKY, He 3arpyxaTb, He XpaHWTb, He nepepasaTb UMW UHbIM OBpa3oMm He
ncrnonb3oBaTb CBEAEHWS W pesynbTaTbl WHTENMeKTyanbHOW AesdTenbHOCTM B Buae nobon
nHdopMaumK, ABMSALIMECS He3aKOHHbIMW, B Nobon dopmMe, BKOHAA JIMYHYIO NEPEenucky,
nybrnuyHble BbiCKa3blBAHUS Y KOMMEHTapuu, ayauoBusyarnbHble NpousBedeHns u oHorpaMmbl,
nporpammbl Ans OBM, 6a3bl AaHHbIX U yKka3aHWe CCbINoK Ha VIHTepHeT-pecypchbl, cogepxalume
He3aKOHHble CBEeAEeHUs UNWN pesynbTaTbl UHTENMNEKTyanbHON AeATenbHOCTH.

4. CocTaB cBefeHWI, ABMNSALLNXCA HE3aKOHHbIM, ONpeaenseTcs AeCTBYOLWUM 3aKOHOAAaTENbCTBOM
Poccuiickon ®egepauun, cknagpiBaoWMMNC ECATUNETUAMUN AENOBbIMU 00bIMasgMU 1 NPaKTUKON
ncnonb3oBaHus VIHTepHeTa B Poccun 1 B Mupe, 1 BKMovaeT B cebs MHopMaLMIo UK CCbINKA Ha
cTpaHuubl B IHTepHeTe, rae pacnonaraetcs nHdopmaums, Kotopas, B YaCTHOCTU:

1. HapywaeT HEeNPWKOCHOBEHHOCTb YacTHOW >KWU3HW, BKMO4Yas, HO He OrpaHn4nBasicb
npegocTaBneHmem U/mnu pacnpocTpaHeHnem NepCcoHarnbHbIX AaHHbIX TPETbUX NNLL, a Takke
HapyLLleHneM TalHbl nepennckn (CBa3un);

1. HapylwaeT npaBa HECOBEPLUEHHONETHNUX NUL, W/UNW NponaraHaupyeT Npu4MHeHe UM Bpeaa
B ntobown opme;

2. cogepXuT nopHorpadguyeckne otorpadpum, ayamo- U BUAEOPOSIMKN  CeKCyasibHOro
Xapaktepa, B TOM 4uCre, C y4aCTMeM HECOBEPLUEHHOMNETHUX W/UNU peknamupyeT ux
npuobpeTeHne nnmn pacnpocTpaHeHne;

3. ABNgeTCH ByfbrapHon Unn HenpucTOMHON, COAEPKUT HELLEH3YPHYIO NEKCUKY;

4. coOoepXuT yrposbl, OAUCKPeOUTMPYET, OCKOPOMseT, MopoYMT 4ecTb UM AOCTOMHCTBO MMM
OernoByto penyTauuio rpaxkaaH, AOIMKHOCTHBIX NULL U OpraHu3aumn,

5. cogepXuT cueHbl Hacunus uny 6ecyenoBeyHoOro obpaLLeHns C XMBOTHBIMY;

6. coOoepXuT onucaHue CpeacTB M crnocoboB cyuumpaa, noboe MoacTpekaTenbCTBO K €ro
COBEPLLEHUNIO;



7. COOepXUT pesynbraTbl UHTENMEKTYanbHOW OEATENbHOCTU U CpeacTBa MHAMBUAYyanM3aummn
TPETbUX MWL NPU YCNOBUM OTCYTCTBUSA COOTBETCTBYIOLLENO COrnacus ux npasoobnazarenen
Ha MX UCMOMb30BaHWe UNN HapyLleHWs HOPM CBOOOOHOMO MCMOMb30BaHWS NPOV3BEOEHUN
U UHbIX O6BEKTOB, YCTAHOBMEHHbIX AEMCTBYIOLLNM 3aKOHO4ATENBLCTBOM;

8. nponaraHgupyeT u/vnu cnocobCTBYET pPa3KUraHUK PacOBOW, PEMNUIMO3HOWN, STHUYECKON
HEHaBWCTUW, PO3HU, BPaXabl W/UNN OUCKPUMUHALUN MO pacoBOMY, STHUYECKOMY, MOIIOBOMY,
penurmo3HoMy, coumanbHOMYy Mpu3Hakam, nponaraHauMpyeT awmam unm WAeonormo
pacoBOro mnpeBOCXOACTBA, nponaraHaupyet w/unmu cnocobCTByeT YyLleMMeHuo npas
MEHbLUNHCTB;

. COOEPXMUT 3KCTPEMMUCTCKNE MaTepuransl;

10.nponaraHanpyeT NPecTynHy OesaTENbHOCTb W/UN COQEPXKNUT PEKOMEHAALMMN, NHCTPYKLMM
UNn pyKoBOACTBA MO COBEPLUEHUIO NPECTYMHbIX 4ENCTBUNA;

11.cooepXnt UHMOPMaLMIO OrpaHUYEHHOro [0CTyna, BKYasd, HO He OrpaHu4MBasiChb,
rocyaapcTBEHHON, GAHKOBCKOW 1 KOMMEPYECKON TaHOM;

12.cogepXnUT HeHaanexallyto KOMMEPYECKYK peknamy W/MMM He3aKOHHYH MOMUTUYECKYH
peknamy, NPUBMEKAET K y4acTUIO B €€ pacnpoCTpaHeHuu;

13.cooepXuT peknaMmy unu OnuCbiBaeT MNPUBIEKATENbHOCTb YNOTPEOneHMs HapKOTUYECKNX
BELLEeCTB, MHOPMaLMIO O pPacrnpoCTPaHEHUN HapKOTMKOB, peuenTbl MX W3rOTOBMEHUS U
COBETbI MO yNoTpebneHuio;

14.HOCUT MOLLEHHUYECKUIA XapaKTep, CTUMYNMPYET UM peknaMmpyeT NCNoNb3oBaHUe cnama u
COOTBETCTBYIOLUNX TEXHUYECKMX CPEACTB M CEPBMCOB MACCOBOW PACCHIKM COOBLLEHN,
npogaxy WnvM npefocTaBrneHne goctyna K 0asamM OaHHbIX SMEeKTPOHHbIX adpecoB U
KOHTaKTOB, OCYLLECTBMEHME MHOIOYPOBHEBOIO (CETEBOr0) MapKeTUHra W MpuBIeYEeHne K
y4acTuIO B CXeMax MHTEpPHeT-3apaboTkoB 1 e-mail-61u3Hecos;

15.HapylwaeT vHble npaBa W WHTEPECHl TPaxdaH W PUOUYECKUX nuL unu TpeboBaHus
3akoHogatenbctBa Poccuitickon dPegepauun, a TakKe MNOMOXKEHUS OENCTBYHOLLMX
oduymansHbeix gokymeHToB MAO «Poctenekom».

2. B TeveHne 2 ([Byx) kaneHoapHbiX AHEW C [aTbl M3MEHEHWS KOHTAKTHbIX AaHHbIX (agpec
3MNEKTPOHHOW MOYTbl, HOMep MobunbHoro TenedoHa, PO BnagenbLa OOroBopa, PErvoH
okasaHus Ycnyru ceasn/Cepsuca) akTyanm3npoBaTb U BepuduumpoBaTtb (MOATBEPAUTL) UX B
IMpodune nonb3zosarens J1K.

3.2. ABOHEHT MMeeT NpaBo:

3.2.1. BHOCUTb M3MEHEHNSA U OOMONHEHUA B ABOHEHTCKMIN AOroBop B 06LLieM nopsake, T.e. NyTeM
nogaun OnepaTtopy CBA3M MUCbMEHHO OMOPMIMEHHOrO 3asiBNeHns wunm oopMeHus
cooTBeTCTBYOLLEro [JoNoNHUTENBHOrO cornalleHns Ha BymMaKHOM HocuTene.

3.3. Onepatop cBA3n 0b6sA3yeTCs:

1. MpuHATb akuenT ABGOHEeHTa o 3aknoYeHUn [JononHMTENBHOIO CornalleHus B criyyqae, ecrniv AGOHEHT B
nornHom o6beme BbINonHU TpeboBaHus, ykadaHHble B NMyHKTe 2.4. HacToswen [NybnuyHon odepThbl.
2. AkuenToBbiBaTb npeanoxeHuss ABGOHeHTa 00 u3MeHeHun ycrnoBur ABOHEHTCKOro [O0roBsopa,

COBEpLLEHHbIE B COOTBETCTBUM C [NpnnoxeHusiMu K Hactoswen NybnunyHon odepTe.

3.4. Onepatop cBsA3M UMEET NpaBo:

1. OrpaHnumBatb goctyn AboHeHTa k Yaty, a Takke JIK/MIK v gpyrum kaHanam B3avMopencTBus
Onepatopa cBasn ¢ AboHeHTOM, Hapywatowlero n. 3.1.3 n 3.1.4 HacToswen OdepTol.

4. [enictBuAa AOOHEeHTa, CBfi3aHHble C W3MeHeHMeM AOBOHEeHTCKOro JgoroBopa OAHUM U3
npeAycMOTpeHHbIX B HacTosiwen NMyénuyHon odepTte cnoco6oB, o3Ha4alT cornacue AGoHeHTa Ha:

1.

MonyyeHne Ha aboHEHTCKOE YCTPOMCTBO (TepMuHar) ABOHEHTa W/unu agpeca 3NEeKTPOHHOM MOYTHl,
n/vnn aboOHEHTCKMIA HOMep CeTWM MOABWKHOW paauoTenedoHHOW CBA3M (HOMep MOOWMbLHOro
TenedoHa), ykasaHHble B [podwmne AboHeHTa u [Npocdmne none3oatens JIK, nHdopmaumm o
cyllecTByrWUX 1 nosiBasitowmuxcs Ycnyrax ceasu/Cepsucax Onepartopa CBA3W, B TOM 4UCIE O
GecnnaTtHbix cepBucax, OOHycax, CKuakax, a Takke MPOMO- U PEeKIaMHbIX akuusix, NPOBOAUMbIX
OnepaTopom cBs3K.

MonyyeHne Ha aboHEHTCKOE YCTPOMCTBO (TepMuHar) ABOHEHTa W/unu agpeca 3NEeKTPOHHON MOYTHl,
n/vnn aboHEHTCKMI HOMEpP CeTW MOABWXKHOM CBS3U (HOMEp MOOUIbHOrO TenedoHa), yka3aHHble B
Mpodune AbGoHeHTa M [Mpodune nonb3oBatens JIK, MH(OpPMALMOHHO-pEKNaMHbIX MaTepuarnos,
pacnpocTpaHsieMbIX MO CETAM ANIEKTPOCBA3N.



3. Ha ncnonb3oBaHue cBegeHu 06 AGoHeHTe B cucteme MHPOPMaLMOHHO-CNPaBOYHOIO 0BCNYXUBaHNS
Onepatopa cBs3u 1 (Mnu) TPETbUX Nu,.

5. NMpouune ycnoBus

5.1. Bo Bcem ocTanbHOM, YTO He NPeLyCMOTPEHO HacToAWMM JononHuTensHbiM cornatleHnem, CTOpOHbI
PYKOBOACTBYOTCS ycnoBusiMu ABOHEHTCKOro gorosopa (JoroBopoB) 1 AENCTBYOLLUM 3aKOHOAATENbCTBOM
PO.

5.2. Hactosiwee [ononHuTenbHOE cormnalleHve BCTYMaeT B CUIly C MOMEHTa coBeplueHns ABOHEHTOM
akuenta Hactoswen [lybnuyHoi odbepTbl B nopsigke, NPegyCMOTPEHHOM pas3genoM 2, cyuTaeTcs
3aKIOYEHHBIM Ha HeomnpeaerneHHbI CPOoK U SBMSIETCS HEOTbeMITIEMOWN YacTbio AGOHEHTCKOro goroesopa
(JoroBopoB), 3akntodeHHoro mexay Onepatopom cBA3M (NMUMGO NULOM, 3aKOHHBIM MPaBOMPEEMHUKOM
koToporo sengaetca Onepartop cBA3n U1 ADOHEHTOM).

MpunoxeHune Ne 1

K JlononHuTenbHOMY cornalleHuro

0 cnocobax M3MeHeHUS 1 LOMNOMHEHNS
ABOHEeHTCKOro forosopa

M3meHeHue TapucHOro nnaHa ansa onnatbl ycnyr TenedoHHON CBA3M

BHeceHne AGOHEHTOM M3MeHEeHUn B ADOHEHTCKU OOrOBOP B YacTW M3MEHEHMs1 TapudHOro nnaHa Ha

YCIyr MECTHOW, BHYTPU3OHOBOW, MEXAYTOPOAHON U MEeXOyHapOoaHOW TenedOoHHOM CBA3KN, OKa3biBaeMble

A6oHeHTy Onepartopom cBs3n Mo ADOHEHTCKOMY OOroBopy, ocylwiecTenserca 6e3 B3numaHua nnatbl. B

crny4yae HeobOX0AMMOCTM NOBPEMEHHOTO y4eTa OKasaHHbIX YCryr CBA3M B pamkax ABOHEHTCKOro Jorosopa

3akntoyeHne [lononHMTENbHOro cornatleHns 06 n3aMeHeHun TapnudHOro nnaHa Ans onnarbl yernyr MeCTHOM

TeneoHHOM CBA3M OCYLUECTBMSETCA NPU  HanMnuumm TEXHUYECKONW BO3MOXHOCTU OCYLLECTBEHUS

NoBpPeMEHHOro y4éTta NpoaoMKUTENbHOCTU MECTHbIX, BHYTPU3OHOBLIX, MEXOYTOPOAHbLIX 1 MEXAYHapOaHbIX

TenedOoHHbIX CoeaNHEeHNI (pa3roBopoB) C OKOHEYHOTO ycTponcTBa AboHeHTa. AGOHEHT BrpaBe U3MEHUTb

nNpenycMOTPeHHbIn ABOHEHTCKMM [OrOBOPOM TapudpHbI nnaH Ha ycnyrm TenedOoHHOW CBA3W, Ha

TapudHbIM NnaH, npegycMoTpeHHbIn [penckypaHTom OnepaTtopa cBA3W. YCnoBusS TapuUdHbIX NraHOB

N3NoXeHbl B ykasaHHOM [penckypaHTe nnm Ha cante www.rt.ru.

OkasaHne Onepatopom cBA3M ABGOHEHTY ycnyr TenedoHHOW CBA3M U onnata ADOOHEHTOM ycnyr

TenedOHHON CBSI3W B COOTBETCTBMM C YycroBusMu ABOHEHTCKoro porosopa v [dononHuTensHoro

CornalleHns OCyLLECTBISIETCA Ha YCIOBUAX BbIOPAHHOIO UM TapuUgHOro nraHa.

B uensax sakntodeHns JononHuTensHoro cornatleHnst kK AGOHeEHTCKOMY foroBopy AGOHEHT OCyLLEecTBRSET

CneayoLLylo nocnegoBaTenbHOCTb AENCTBUN B JIMUHOM KabuHeTe:

1. ABoHeHT nocpeactBoM aboHeHTckoro TepmuHana 3axoguT B JIK. MMpu HeobGxogMmocTu, npoxoaut
npoueaypy peructpauumm B JIK.

2. Nocne Bxoga B JIK AGOHeHT nepexoaut B pasgen «[omalHun TenedoH», ganee BbiOUpaeT
HeobxoauMMbIn TapudHbBIM NNaH M OCyLecTBNSeT ero cMeHy. Ha otobpasumBluenca web-cTpaHuue
ABGOHeHTY npegocTaBnsaeTcs nHpopmaLms 06 NCnonb3yeMoM TapudHOM nraHe, nepeyeHb TapudHbIX
MNaHoB, [OOCTYMHbIX Ansi MOAKMOYEHUs, B3aMeH NpeayCMOTPEHHOro ABGOHEHTCKMM [OrOBOPOM,
nogpobHasa nHdopmaumsa o TapudHbIX NaHax.

3. Onsa nameHeHusa TapudHoro nrnaHa ABOHEHTY Heobxoaumo BbiIbpaTb HAMMEHOBaHUE MHOMO TapUdHOIo
nnaHa B NpeacTaBleHHOM NepeyHe 1 3aTeM NoATBepPANTb CMeHY TapudHOro nnaxa.

CoBepuieHre ABGOHEHTOM BbILEYKa3aHHOW MOCeoBaTeNbHOCTM AEWCTBUIA O3Ha4vaeT, uYTto AOOHEHT

O3HaKOMJIEH C YCINOBUAMU BbIBpaHHOMoO MM TapudHoro nnaxa.

CoBeplLueHMe BbllLEyKa3aHHOW MOCMNefoBaTENbHOCTU OENCTBUI SABNSETCA npeanoxeHmem ABGOHeHTa

(odhepToit) 0 3akntoyeHnn JononHUTENBHOrO cornalleHns o6 n3MeHeHMn TapudHOro nraHa Ans onnarbl

TenecoHHoM cBA3W. YkasaHHaa Odpepta cumtaetca akuentoBaHHoW OnepaTtopom CBA3W, a

HononHutensHoe cornawexnve Kk ABOHEHTCKOMY [OroBOpy — 3aKI4YEHHbIM, C MOMEHTa COBEpPLUEHMS

ABOHEHTOM BCeW BbiLLeyka3aHHOW NocrefoBaTeNbHOCTU OEACTBUN.


https://www.rt.ru/
https://www.rt.ru/
https://www.rt.ru/

MpunoxeHne Ne 2

K [ OnOnHUTENBHOMY COrfalleHuno

0 cnocobax M3MEeHeHUS 1 LOMNOMHEHNS
ABOHeHTCKOro gorosopa

M3meHeHune TapudHOro nnaHa gns onsaTtbl TeieMaTU4YeCKUX ycrnyr CBA3m

BHeceHne ABOHEHTOM MW3MeHeHMn B ABOHEHTCKMA [OrOBOpP B YacTW W3MEHeHus (Bblbopa WHOro)
TapudHOro nnaHa Ha TenemartuMdeckue ycryrm cBsa3m (ycnyra «JomallHWn MHTEPHET»), OKa3biBaemble
A6oHeHTy OnepatopoM cBA3uM No ABGOHEHTCKOMY [A0roBopy, ocyllecTBnderca 6e3 B3vmaHus nnatbl.
ABOHEHT BMpaBe W3MEHUTb MNPEAYCMOTPEHHbI ABOHEHTCKMM [OOroBOpPOM TapudHbI MAaH Ha
TenemaTnyeckne ycrnyrm CBsi3W Ha TapudHbIM MnaH, npegycMoTpeHHbin lMpenckypaHTtom Oneparopa.
YcnoBust TapupHbIX NIAaHOB U3NOXEHbI Ha cante www.rt.ru.

OkasaHue OnepatopoMm cBA3M ABOHEHTY TenemaTuyeckux ycnyrm cBasu u onnata ABOHeHTOM
TeneMaTn4ecKnx yCryr CBA3u B COOTBETCTBMM C yCNoBusMu ABOHEHTCKOro goroeopa 1 JononHUTensHoro
COrnalleHns OCyLLECTBSIETCA Ha YCIOBMSAX BbIBPAHHOIO UM TapugHOro nraxa.

B uenax saknioveHnsa JononHuTenbHOro cornawwenns kK AGoHeHTckoMy goroBopy AGOHEHT OCyLLeCTBRSET
HWXeyKa3aHHYI0 nocnegosarernibHocTb AencTteni B JIK:

1. ABOHeHT nocpeacTBom aboHeHTCcKoro TepmuHana 3axoauT B JIK. MNpu HeobxoamMmMocTn, npoxoanT
npouenypy pernctpaumm B JIK.
2. Mocne Bxoga B JIK ABOHeHT nepexoguT B pasgen «[domawHui MHTepHeT», ganee Bblibupaet

Heobxoammbli TapudHbIM NnNaH M OcyLIecTBNsSeT ero cmeHy. Ha otobpasuBlienics web-cTpaHuue
ABOHeHTYy npefocTaBnsieTcss MHopmaunst 06 1cnonb3yeMoM TapudHOM MraHe, nepedeHb TapugHbIX
NnaHoB, OCTYMHbIX A8 MOAKITHOYEHMS, B3aMeH NpeayCMOTPpeHHOro ABOHEHTCKMM 40r0OBOpPOM, nogpobHast
MHdopMaLna 0 TapUPHbIX NnaHax.

3. Ons uameHeHns TapudgHoro nnaHa AOOHeHTYy Heobxogumo BbiOpaTb HaMMeHOBaHWE WHOro
TapugHOro nnaHa B NpeacTaBlneHHOM NepeYHe 1 3aTeM NOATBEPANTbE CMEHY TapMdHOro nraHa.
CoBeplueHne ABOHEHTOM BbIlLEyKa3aHHOW MoCreaoBaTeNnlbHOCTU OEeWCTBUA O3HadaeT, 4To ABGOHEeHT
03HaKOMJIEH C YCINOBUSAMMN BbIOPaHHOIO MM TapudHOro nnaHa.

CoBeplueHne Bbllleyka3aHHOW MOCnenoBaTeNbHOCTU OEeNCTBUN HABnsAeTca npeanoxeHmem ABOHeHTa
(OdbepTon) o 3akntoyeHnn JONONHUTENBHOrO cornatleHns o6 n3MeHeHn TapudgHOro nnaHa ang onnarhbl
Tenematmyeckux ycnyr cBasu. YkasaHHas Odpepta cuutaetcs akuentoBaHHow OnepaTopoMm CBA3W, a
HononHutensHoe cornalleHne K [loroBopy — 3akmnio4YeHHbIM, C MOMeHTa coBeplueHns AGOHEHTOM Bcen
BblLLIEYKa3aHHOW nocriefoBaTensHOCTU ENCTBUN.

MpunoxeHne Ne 3

K [ONOMHUTENBHOMY COrfaLleHuno

0 cnocobax n3MeHeHus1 N JOMNOSNTHEeHUS
ABOHeHTCKOro goroeopa

N3meHeHue TapudHOro nnaHa ana onnartbl ycnyr
ceTu noaBwXHOW paauoTtenecdoHHoin cesasn, UMTS

BHeceHne AGOHEHTOM M3MeHEeHUn B ADOHEHTCKUA OOrOBOP B 4acTW U3MEHEHUS1 Tapu@HOro nriaHa Ha
yCNnyrn ceTn NoaBwkHOW paguoTtenedoHHon ceasn, UMTS (ycnyra «MobunbHasi cBsib»), OKasblBaeMble
aboHeHTy OnepaTtopom cBA3n No [1oroBopy MOXET OCYLLECTBATLCA Kak C B3MMaHMEM, Tak U 6e3 B3aumaHus
nnarbl.

AGOHEHT BNpaBe U3MEHUTb NPeayCMOTPEHHbI ADOHEHTCKUM AOroBOPOM TapudHbIV MiaH Ha yCnyru cetm
noaswkHon paamotenedoHHon cesian, UMTS, Ha TapudHbIin nnaH, npegycMoTpeHHbIn MpeiickypaHToM
Onepatopa. YcnoBus TapnHbIX NIAHOB U3NOXEHbI Ha canTe Www.rt.ru.

OkaszaHue Onepatopom cBsi3u ADOHEHTY yCnyr ceTu NOABWXKHOM paguoTenedOoHHON CBS3W, U onnata
ABOHEHTOM yKa3aHHbIX YCIyr B COOTBETCTBUM C YCIIOBUAMU AGOHEHTCKOro gorosopa v [JononHUTENbHOIo
cornalleHnsi OCYyLLEeCTBMAETCS Ha YCMOBUAX BbIOPAHHOIO MM Tapu@HOro nraHa C MOMEHTa CMEHbI
TapudHoro nnaHa.

B uenax 3akniodeHus [ononHuTenbHoro cornawernus k AOOHEHTCKOMY [0roBopy 06 W3MeHeHUM
TapudgHoro nnaHa AGOHEHT OCYLLECTBISET HUXKEyKa3aHHYI0 MocrneaoBaTenbHOCTb gencTeun B JIK:
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1. AGoHeHT nocpenctBoM aboHeHTckoro TepmuHana 3axogut B JIK. lNMpu HeobxogmumocTu, npoxoauT
npouenypy pernctpaumm B JIK.

2.Mocne Bxoga B JIK AGoHeHT nepexoaunT B pa3aen «MobunbHas cBa3by, ganee BblonpaeT HeobXxoaAnMbIn
TapucHbIi nNnaH M ocylwecTBnsieT ero cMmeHy. Ha otobpasumsliencs web-ctpaHuue ABGOHEHTY
npepocTaensercsa MHdopMaumsa ob ncnonb3yemom TapudHOM MfaHe, nepeyeHb TapuUdHbIX MNIaHOoB,
OOCTYMHbIX ONs MOAKMIYEeHUs B3aMeH NpeayCMOTPeHHOro ABOHEHTCKMM [OOroBOpoM, nodpobHast
NHopMaUnsa O TapUHbIX NaHax.

3.0ns nameHeHuns TapudpHoro nnaHa AGOHEHTY HeobxoamMmo BbiGpaTb HaMMeHOBaHWE MHOTO TapudHOro
nnaHa B NpeacTaBleHHOM NepeyHe 1 3aTem NoATBEPANTb CMEHY TapudHOro nnaxa.

CoBepuieHne ABGOHEHTOM BbIlLIEYKa3aHHOW MoCreaoBaTenbHOCTM AEWCTBUMMA O3HadvaeT, 4YTo ADOHEHT
0O3HaKOMJIEH C YCINOBUAMMW BbIOPaHHOIO MM TapudHOro nnaHa.

CoBeplueHne BbllLEyKa3aHHOW MOCNeoBaTeNbHOCTU OENCTBUN SABNAeTcA npeanoxeHnem ABOHeHTa
(OcbepTonn) o 3akntoyeHnn JONoNHUTENBHOro cornatleHns 06 n3aMeHeHun TapudHOro nnaHa Ang onnarbl
yCryr CeTun noaBWXKHOW paaunoTenedoHHon cBs3u. YkaszanHas OdpepTa cuMTaeTcss akuenTOBaHHOM
Onepatopom cBsA3n, a [JononHutenbHoe cornaweHne kK ABOHEHTCKOMY [OroBOpY — 3aKMOYeHHbIM, C
MOMeEHTa coBepLUeHUs AGDOHEHTOM BCEN BbllLEeyKa3aHHOW NOCneaoBaTenbHOCTM OENCTBUN.

MpunoxeHue Ne 4

K [JlononHUTENbHOMY COrfalleHunto

0 crnocobax N3MeHeHMUs1 U JOMNOSTHEHMS
ABOHEHTCKOro goroeopa

N3ameHeHne o6bema npepocTaBnsAeMbIX ycnyr cBa3n/CepeucoB (ynpaBneHue
TapudHbLIMK oNUMSIMN)

BHeceHne ABOHEHTOM M3MeHeHW B ABOHEHTCKUA JOrOBOP B 4YacTu M3MEHeHUs obbema oKasbiBaeMbiX

ycnyr cBa3n/CepBUCOB MOXET OCYLLECTBIATLCS Kak C B3UMaHueM, Tak u 6e3 B3umaHusa nnartbl.

ABOHEHT BNpaBe N3MEHUTb NPEAYCMOTPEHHbIN ABOHEHTCKUM JOrOBOPOM 06beM npeaocTaBnsemMblX yCryr

cBsA3n/CepBMCOB Ha WHOW, B cooTBeTcTBUM C [lpenickypaHTtom Onepartopa. [lepeyeHb M ycroBus

npegocraensgemblx Oneparopom ycnyr U3noxeHbl Ha cante www.rt.ru.

OkaszaHue OnepatopoM cBsA3nM ABGOHeHTy ycrnyr cea3n/CepBucoB 1 onnata AGOHEHTOM yKa3aHHbIX yCryr

cBsA3n/CepBnCOB B COOTBETCTBUM C YCrnoBusaMU ADOHEHTCKOro Aoroopa 1 [JononHUTENbLHOrO cornalleHnst

OCYLLECTBIISIETCA Ha YCMNOBUSAX BbIOpaHHOrO UM oObeMa ycryr C MOMEHTa W3MeHeHWsa obbema

npegocTasnsemMbix ycnyr/CepBucos.

B uenax sakntioveHusa JononHuTenbHoro cornawenns kK AGoHeHTckoMy gorosopy AGOHEHT OcyLLecTBnseT

cneayoLLyto nocregoBartensHocTb Aenctenii B J1K:

1. ABoHeHT nocpeactBoM aboHeHTckoro TepmuHana 3axoguT B JIK. MMpu HeobxogmmocTu, npoxoaut
npoueaypy peructpauumm B JIK.

2. MNocne Bxopa B JIK AGOHEHT nepexoanT Ha cTpaHuuy ycnyru ceasn/Cepsuca.

ABOHeHTY npefcTaBnsieTcss WHoOpMauns O TapudHbIX ONUUAX/MOANUCKAX/OOMNONMHUTENBHBIX MakKeTax

TenekaHanos, 4OCTYMNHbIX ANA MNOOKITHOYEHUS C ONUCAHNEM YCIOBUIA UX NOOKHOYEHUS.

3. Ona nogkntoyeHus TapudHON ONUMW/NOANUCKW/LONOMHUTENBHBLIX MAKETOB TenekaHanoB AOOHEHTY
HeobxoaMmo BblbpaTb HauMMeEHOBaHWE TapudHOW  ONuUUU/MOANUCW/OONONMHUTENbBHBIX  MaKETOB
TenekaHanoB 1 3aTEM HaXaTb MOAKITHOYUTb UX.

4. [Ina oTknoyeHnss TapudHON OnNuUU/NOANUCKW/LONONMHUTENbHBIX MAKETOB TerekaHanoB AOOHEHTY
HeobXxoaMMoO BbIOpaTb HaMMeEHOBaHWE TapuUdHOW  ONUUU/MOANUCKW/OOMNONHUTENBHBIX  MAKETOB
TenekaHarnoB M OTKIIOUYUTb UX.

CoBeplueHne ABGOHEHTOM BbILLEYyKa3aHHOW MOCneaoBaTeNlbHOCTU OEWCTBUA O3HayaeT, 4To AOOHEHT

03HAKOMJIEH C YCNOBUAMMU BblIOpaHHbIX UM U3MEHEHUNA.

CoBeplueHMe BbllLEYKA3aHHOW MOCNeoBaTENbHOCTU OENCTBUN SABNSIETCA npeanokeHnem ABOOHeHTa

(OdbepToN) 0 3aknto4eHUN JOMNOMHUTENBHOIO cornatleHus o6 nsmeHeHun obbema ycnyr cea3n/CepBucoB.

YkazaHHasa odepTa cuutaeTcs akuentoBaHHow OnepaTopoMm cBs3u, a [JononHuUTenbHoe cornalleHune K

ABOHEHTCKOMY [OrOBOpY — 3aKITOYEHHbIM, C MOMEHTa coBeplleHnss AGOHEHTOM BCEel BbilLEyKa3aHHON

nocrnegoBaTesibHOCTU AENCTBUN.
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MpunoxeHue Ne 5

K [lononHUTensHOMY cornallieHuro

0 cnocobax M3MEeHEHUS 1 LOMNOMHEHNS
ABOHeHTCKOro gorosopa

U3meHeHue cnocoba u/vunu agpeca AOCTaBKM cyeTa AnA onnartbl yecnyr cBA3MU

BHeceHne ABOHEHTOM M3MeHeHun B ADOHEHTCKUA [OroBOp B YacTuM M3MeHeHusi crnocoba u agpeca

OOCTaBKM c4eTa ocyLlecTBrnsieTcs 6e3 B3umaHusa nnatbl.

[ocTtaBka cyeTta HOBbIM CMOCOOOM U\MNKM Ha HOBbIA aApec B COOTBETCTBMU C yCrnoBusMU ABOHEHTCKOro

gorosopa 1 [ononHWTENbHOrO corfalleHus ocyLlecTBnseTcs ¢ 1-ro yucna mecsua, criegyroulero 3a

MecsILLeM 3aKIMoYeHMs COOTBETCTBYHOLLErO [ONOMHMTENBHOIO COrnaLleHusl.

B uensax saknioveHusa JononHutenbHOro cornawenns k AboHeHTckoMy forosopy AGOHEHT OCyLLeCcTBRseT

cnegyoLlyto nocnegosartenbHocTb genctani B J1K:

1.AGOHEHT nocpencTBoMm aboHeHTckoro TepmuHana 3axogut B JIK. [pu HeobxogmmocTn, npoxoaut

npoueanypy pernctpaumm B JIK.

2. Nocne Bxoga B JIK AGOHEHT nepexoanT Ha cTpaHuuy Jlvuesoro cyeta.

3. Onsa nameHeHusa cnocoba n/unun agpeca goctaBku cHeta AGOHEHTY HEOOXOOUMO U3MEHUTL Cnocob unm
agpec OoCTaBKM cHeTa, BBECTU aapec dneKTPOHHOM NoyThl (e-mail), oTnpaBuTb 3asBKy.

HelicTBus, yka3aHHbIe B N.3 MOMyT HE NMPON3BOAUTLCS, ecnn Yy ABOHEHTa yXXe yKasaH agpec 3NeKTPOHHON

NoYThbl, HA KOTOPbIA OH NONyYaeT cyeTa.

CoBeplueHne BbllLEyKa3aHHOW MOCNeoBaTeNbHOCTU OENCTBUM SABNSAETCA npeanoxeHnem ABGOHeHTa

(OdhbepTon) o 3akntoyeHnn JononHNTENLHOrO cornatleHnsa ob nsmeHeHun cnocoba n/mnmn agpeca JOCTaBKU

cyeTa 3a ycnyru TenedoHHol cBsA3n. YkasaHHas OdpepTta cuntaetcsa akuentoBaHHon OnepaTopom CBSA3MW,

a [JononHuTtensHoe cornaweHne Kk AGOHEHTCKOMY AOrOBOpPY — 3aKMOYEHHbIM, C MOMEHTa COBEpLUEHUS

ABOHEHTOM BCel BbilLeyKka3aHHOWM nocneaoBaTenlbHOCTU eNCTBUNA.

Mpunoxexune Ne 6

K [ononHUTeNnsHOMY COrfaLleHunio

0 cnocobax M3MEHEHUSA 1 LOMNOMHEHNS
ABOHeHTCKOro gorosopa

MopknioyeHune Yenyrm «O6ewaHHbIN nnaTex»

B uenax sakntodeHns JononHUTensHoro cornatleHnst kK AGOHeHTCKOMY foroBopy AGOHEHT OcyLLecTBRAET
cnegyoLLyto nocnegosartenbHocTb genctaun B JIK:
6.1. ABOHeHT nocpeacTBoM aboHeHTckoro TepMmmuHana 3axoaut B JIK. IMpu HeobxogumocTu, npoxoguT
npoueaypy peructpauumm B J1K.
6.2. MNocne Bxopa B JIK AGoHeHT nepexoguTt k pasgeny «Ob6ellaHHbI nNnaTexy nuueBoro cyeta, Ang
KOTOPOro AOCTYNHO nogkrntoveHne Yenyrm « ObeLuaHHbIn nnaTexy».
6.3. ABoHeHT nogkntoyaet Yenyry «Ob6ewaHHbli nnatex». ABOHeHTy oTobpaxaetcs mHgopmauus o
CYMMe 1 CpoKe fencTtBus Yenyrn « ObeLlaHHbIv nnaTexy.
CoBepllueHMe BbILLEYKa3aHHOW MOCneaoBaTenbHOCTM OEUCTBUIA SIBNSETCS npeariokeHnem AOOHeHTa
(OcbepTon) o 3aknto4eHnM LOnonHUTENbHOrO cornaweHus Kk AGOHEHTCKOMY OOroBopy O MOAKMYEHUN
ycnymm «OBellaHHbii nnatex». YkasaHHas Huke OdepTa cumTaercs akuentoBaHHon OnepaTtopom CBA3w,
a [ononHutenbHoe cornaweHve o nogknioveHnn Ycnyrn «OOelwaHHbii nnatex» kK [dorosopy —
3aKITIOYEHHbIM, C MOMEHTa coBeplleHMss ABOHEHTOM BCEN BbILLIEYKa3aHHOW MOCNefoBaTeNIbHOCTY
JencTBun.
6.4. B TeueHne Cpoka gewncteus Yenyrn « ObellaHHbiv nnatex» ABOHEHT 00s3aH:
4.1.MponsBecTy onnaTy B COOTBETCTBMU C BbICTABIIEHHLIM CHETOM 3a YCnyru cBsasu - anst AGOHEHTOB
OTNOXEHHOW (KpeauTHON) cucTteMbl pacdeToB aAnst AOOHEHTOB aBaHCOBOW CUCTEMbI PaCYETOB -
BHECEHHas Ha JluueBoM cyeT cymma [oikHa OblTb HE MeHee CyMMbl Heobxoaumow ans
NPOAOIMKEHNA NpefocTaBneHns Yenyr ceasu no gaHHomy Jlnuesomy cuerty.
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4.2.Ecnu no ncteveHnm Cpoka genctaus ycnyrn « ObeluaHHbIn nnaTex» 3aformkKeHHOCTb no Jluuesomy
CYETY No BbIOpaHHONM Ycnyre CBA3W ocTanacb HemoralweHHOW, U He BHECEH HeobxoaumbIi ABaHC,
AoCTyn K aTomn Yenyre cBa3n bnokmpyetcs.

4.3. MNogkntoyeHne Yenyrmn «ObGellaHHbIn nnatex» ansg AGOHEHTOB C aBaHCOBOW CUCTEMOW onnaTbl He

SIBNSETCS YyCNoBMEM nepexoaa Ha OTMNOXEHHYIO (KPeAUTHYI0) CUCTEMY onnarhbl.

6.5. Mpun nogkntodeHnn Yenyrm «OBellaHHbIn nnaTex» BO30OHOBMEHWe JocTyna K Ycryram
CBSA3U, ecnun JocTyn Obin 6GNOKNPOBaH, MPOMCXOANT aBTOMATUYECKN.

6.6. Ycnyrm CcBsi3W, OKasaHHble B nepuog gencteus Yenyrm «OOGelwaHHbId  nnaTex,
TapuguumnpyoTcst B 00bIMHOM Nopsake B COOTBETCTBUM C YCnoBusiMn AGOHEHTCKOro JoroBopa
1 BbibpaHHoro AGoHeHTOM TapudpHoro nnana. [nata 3a nonb3oBaHWe 1 NOAKMYeHMe YCryru
«ObeLaHHbIN NnaTex» ykasbiBaeTcs nNpu nogkniodeHmm yenyrm «ObellaHHbIn nnaTex».

6.7. B cnyyae, ecnn ABOHEHT He coBeplwwn AEWCTBUW, YyKasaHHbIX M.M1.2,3 HacToswewn
MybrnvyHonm odepTbl, NpegocTaBreHne emy YCryr CBsiI3U OCYLLECTBIISIETCA Ha YCrOBUSX,
ycTaHoBneHHbix B [loroBope. B cnyyae ecnu Yenyry «O6eLlaHHbIi nnaTex» NOAKMYUTb He
yOoanocb, BbIBOAUTCA WHMOPMAaUMOHHOE COOOLEHME C YyKa3aHMeM MpUYMH, MO KOTOPbIM
HEBO3MOXHO MOAKMUUTE Yenyry

«ObellaHHbIN NnaTexy».

Mpunoxexue Ne 7

K [JononHUTENbLHOMY COrnalleHuo

0 cnocobax 3MeHeHMs1 N JOMNOSTHEHUS
ABOHeHTCKOro goroeopa

Onnara Ycnyr cBA3un

Onepatop cBs3n npegocTaensieT [naTenbluky BO3MOXHOCTb 4epe3 cpeactBa JIK mn MIIK,
MHULMUPOBATL ONnaTty YCnyr CBA3W C YYETOM YKa3aHHbIX HWXKe yCcroBui npumeHeHus Cnocobos
onnarbl:

1.1 Onnata Ycnyr cBsi3M M MHbLIX YCnyr, okasblBaeMblx OnepaTtopom CBs3W, BO3MOXHa C
ucnonb3oBaHuem cnegytowmx Cnocobos onnatel: baHkoBckasd kapta; Cucrtema ObICTpPbIX
nnartexen, SberPay.

1.2 Onnata Ycnyr cBsiau, OKasblBaeMbIX OPYrMMW onepaTopamMu CBsid3W, BO3MOXHa C
ucnons3oBaHMeM BaHkoBckol kapTbl, Cuctemsbl GbICTpbIX NnaTexen, SberPay.

Cnucok goctynHbix Cnoco6oB onnarbl MOXET U3MEHSTLCS, B 3aBUCUMOCTMN OT TEXHUYECKON BO3MOXHOCTW.
AKTyanbHbIn nepeyveHb npeactasneH B JIK u MIIK.

2.

CoseplleHve [naTtenbwmnkoM [OencTBuUA, npeaycMoTpeHHbix n.3-6 [NpunoxeHua Ne7 o3HavaeT
Be3ycnoBHoe cornacue lNnartenbLymka ¢ ycnosmusiMm Hactosiwero Mpunoxexus.

ObszaTenbHbIM - YyCOBMEM ANs  OCYLECTBMEHWs onnaTtbl YCNyr CBA3W SBMASETCS BBedeHue
MnaTenbLMKOM B COOTBETCTBYIOLLEM OKHE HOMEepa MOGUNBHOTO TenedoHa U agpeca ANeKTPOHHOWN
noytbl Ans obecneyeHus nepegauyn [natenbluMKy KaccOBOTO Yeka B 3MEKTPOHHOW hopme B
cootBeTcTBMM € N. 5 cT. 1.2 depepanbHoro 3akoHa oT 22.05.2003 Ne 54 &3 «O npumeHeHuun
KOHTPOIbHO-KaCCOBOW TEXHWKW NPY OCYLLECTBIEHNN HANMYHbIX AEHEXHbIX PacyeTOB 1 (Mnn) pacyeToB
C MUCMNONb30BaHMEM MNaTeXHbIX kapT». B cnyyae otkasa npegocTtaBneHns MobunbHoro tenedoHa unm
afpeca 3MNeKTPOHHOW MoYThl onniata He MOXET ObITb MPOoM3BEAEHa.

Mopsagok onnatkl Yenyr cBa3u nocpeacTtsoM baHKkoBCKOW KapThbl:
4.1 Mnatenbwuk AsTtopuayetca B JIK/MJIK. TMpn HeobxogmmocTun, npoxogut npoueaypy

peructpaunn B JIK/IMIK.
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4.2 Mocne Bxoaa B JIK/MJIK MnatenbLumky HeobxoanMMo Ha rmaBHON CTPaHULLE HaXaTb KHOMKY
«MononHnte 6anaHc» unu nepenTtn B pasgen «Onnata ycnyr» (Npy Hanuyun): O BbIOpaTh NUUEBON
cyer,

0 BeibpaTb cnocob onnatel baHkoBckas kapTa,

0 ykasaTb CymMMy nratexa,

0 ykasaTb agpec 3NEeKTPOHHOM MNOo4YTbl MMM HOMEep MOOWMbHOro TenedoHa Ans
dopMmnpoBaHMS KACCOBOTO YeKa,

O HaxaTb Ha KHOMKy «Onnatutby,

0 BBecTu pekBm3uTbl BaHKOBCKOM KapTbl: HOMep BaHkoOBCKOW KapTbl, JaTa OKOHYaHMWS
OEencTBus KapTbl - Mecsu/rof (ykasaHa Ha kapTe), cekpeTHbIn kog CVV2/CVC2 (ykasaH
Ha obpaTHOW CTOpOHe KapTbl, B none ansa obpasua nognvcu Bnagensua, cpasy nocne
Homepa kapTbl). Ha pgaHHom aTane [naTenmblink nNepexoguT Ha chneuunanbHyo
3awuwieHHyto no ctaHgaptam PCl DSS cTtpaHuuy onnaTbl, B KOTOPOW 3arpyxaetcs
dopma BBOga pekBmanToB baHkoBckon kapTbl. [ns nogTeBepxaeHwus uHdopmaumm
nocne BeoAa HEOBXOAMMO HaxaTb KHOMKY «[1ononHUTbY;

0 [Hanee, ecnu baHkoBckas kapta nopggepxuaetr 3DS-aBTopu3aumio, Heobxognmo
nporitn npouenypy 3DS-aBTopmsaumm (M BBECTU CMC-KOA, HanpaBreHHbIn BaHkom-
3MUTEHTOM Ha HoMmep TenedoHa, NpPMBA3aHHbLIN K OAHKOBCKOM KapTe, MO KOTOPOM
coBepLuaercd onnarta);

Ecnn baHkoBckass kapTa He noggepxuBaer 3DS-aBTopu3aumio, TO 3Tan  MpOMyCKaeTcs.

UHdopmaumio o nogaepxke 3DS-aBTopmsauum MOXHO yTOMHUTL B BaHke-aMuUTEeHTE, BbIMyCTMBLUEM

KapTy.
4.3 Mocne nposeageHus onnatbl [MnaTenbluky oTobpaxaeTcsa cTpaHuua C pesynsraTom
onepawuun, Kotopas BbIBOAUT MHopMauuio 06 yCcrnewwHOCT! NPOoXoXAeHWs nnarexa, o CyMmmax u
naeHtudpmkatopax ABOHeHTa, Ha KoTopble OyayT 3aumcrneHbl cpeactBa. [leHexHble cpeacTsa
3a4NCIIAIOTCSA B pEXMME peanbHOro BPEMEHM.
4.4 Mpn onnate pekBu3nTbl BaHkoBCKOW KapTon MOryT ObiTb COXpPaHEHbl B XpaHUnuLie
GaHKOBCKMX KapT, 3awmweHHoM no ctaHgaptam PCI DSS, ona nocnegytower onnatel 6e3 BBoAa
pekBu3nTOB KapThl. 4.5. B cnyvae npusaskm 6aHkoBckon KapTbl, aMmutmposaHHon NAO «CbepbaHk
Poccuuy» (OIMPH 1027700132195, 3apeructpuypoBaHHbln no agpecy: 117312, r. Mockea, yn.
Basunoga, 19), Onepatop cBA3W MMeEET NPaBo MHULMMPOBAaTb CO3aaHne CBA3KM Takon 6aHKOBCKOM
KapTbl 4N npegocTaBnenns MNnatenbLimnky BO3MOXHOCTU UCNonb3oBaTh cnocob onnatbl SberPay.
4.6. KnueHT, npuBsasbiBas ©aHKOBCKYyl kapTy, amutupoBaHHyto NMAO «CbepbaHk Poccumy,
n/vnn ecnn y KnueHta paHee yxe Oblna npuBsA3aHa Takasa kapTa, AaéT nopyyeHve Onepatopy
nepedatb AaHHble [puBa3aHHOW KapTbl (HOMep, roa/MecsL, UCTeYEeHUs CpoKa AEUCTBUS KapTbl) U
naoeHtucpmkatop Knmenta B Cepsucax Onepatopa AO «Cb6epbaHk Poccuu» pna uenew
ucnone3oBaHusa KnveHtom SherPay B Cepeucax Onepartopa.
4.7. Ecnu KnueHT xo4et npekpatuTb ncnonb3oBaHne SberPay B kavectBe cnocoba onnathbl,
emy Heobxogmmo obpatuTecs B NMAO «CbepbaHk Poccumny u/vnu otkntountb SberPay B pasgene
«Mown cnocobel onnatbi» JIK/MJIIK unu ¢ umcnonb3oBaHMEM MNONb30BaTENbCKOro MHTEpdenca
MobunbHoro npunoxernnst «Cbepbank OHnalH» (Mnu mHoro npunoxeHus MAO «CGepbaHk
Poccuny, npegHasHa4vyeHHoro Ans ANCTaHUMOHHOTO BaHKOBCKOrO 06CnyXmMBaHus).
4.8. Mpn onnate BbaHkoBckow kapton [Nnatenbluk gaetr cornacve Onepartopy CBS3M Ha
NCNOMb30BaHME MNATEXHOW MepcoHanbHON WHdOopMaummM, HeobxoaMmon aOns npoBEeAEHMUS
onnarbl.
4.9. [MnatenblmKy npeaocTaBnAeTcd BO3MOXHOCTb yOanuTb PEKBU3UTbI  COXPaHEHHOW
BaHkoBcKkow kapTbl B pasgene «Mowu cnocobbl onnatbiy.
4.10. TMockonbky OnepaTtop CBA3M (PaKTUYECKM HE OCYLLECTBNSIET MNEPEBOAOB LEHEXHbIX
CpPeacTB M He OKa3bIBaET Kaknx-nnbo 6aHKOBCKMX YCIyT, TO BCIO OTBETCTBEHHOCTb 3a MPaBUIbHOCTb
OCYLLECTBINEHNS NepeBoda HeCyT ucknountTensHo baHk (Bkntovas baHk-OkBariep) n MNnatensLyuk.
Bce npeTeH3ny no BO3BpaTy CPEACTB, MepeBedeHHbIX B pamkax onnatbl BaHKOBCKON KapToWw,
paspeLuatoTcsl HenocpeacTBeHHO Mexay baHkom (Bkmouass baHk-Oksanep) un natenbLymMkom.
Mopsiaok, CpoKM BO3BpaTa [EHEXHbIX CPEeaCcTB M nepedyeHb HeobXxoouMbIX [LOKYMEHTOB
yCTaHaBnuBakTCst BaHKOM-3MUTEHTOM.
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5. Onnarta yepe3 Cuctemy 6bIcTpbix Nnatexen (CBIM)

5.1 Mnarenbwmk asTopusyetca B JIK/MJIK. lMpu HeobxogmmocTu, npoxoguT npouenypy
pernctpauum B JIK/MJIK.
5.2 Mocne Bxoga B JIK/MJIK MNnatensLwmnky Heobxogumo Ha rmaBHOM CTpaHWLE HaxaTb KHOMKY
«MononHnte 6anaHc» unu nepentn B pasgen «Onnata ycnyr» (Npy Hanuydun): O BbIOpaTh NUUEBOn
cyer,

0 BeIbpaTb cnocob onnatbl CucTtema ObICTPbIX NNAaTEXEMN,

0 ykasaTb CymMMy nrnatexa,

0 ykasaTb agpec 3NeKTPOHHOW noYTbl U HOMep MobunbHOro TenedoHa pAns

dopMMnpoBaHMST KACCOBOTO YeKa,
0 HaxaTb Ha KHOMNKy «Onnatntby,

53 Mnarenbwmky cdopmupyetca QR-koa, kOTopbIn HEOBXOAMMO CKaHMpPOBATb (CYMTaTb) Npwu
noMoLm Kamepbl MOBWMBHOMO ycTponcTBa (nMMbo Yepe3d mMobunbHOe OaHKOBCKOE MPUMOXEHWe
BaHka, nogkntoyeHHoro k Cucteme BbICTpbIX Nnartexen - https://sbp.nspk.ru/participants/).

B cnyuae, ecnu gns npocmotpa JIK ncnonedyercss MobuneHoe yCTPOMCTBO, MK Onriata coBepLlaeTcs B
MINK, Tnatenbwmky Oyder MpeanoXeHo Mpou3BecTU onnaty 4epe3 MoOWnbHOE MpUNoXxeHue
BaHkay4acTHUKa CuctemMbl BbICTPLIX NnaTexen (Nocne HaxaTtus KHoMkn «OnnaTtuTby).

5.4 Mocne npoBefdeHus onnatbl [MnaTenbluMKy oToGpaxkaeTcs CTpaHuMua C pesynskTaTom
onepauum, KoTopas BbIBOAWUT UHOPMaLIMIO 06 YCNELLHOCTU NPOXOXAEHUA NnaTexa, 0 Cymmax u
noeHTUdMKaTopax AGOHEHTa, Ha KoTopble OyayT 3auncneHbl cpeacTBa. [leHexHble cpeacTea
3a4MCNSAIOTCH B PEXMME pearnbHOro BpeMeHN.

5.5 MnaTenbLmKy B Npouecce onnarbl NpegoCcTaBnsaeTcs BO3MOXHOCTb COXPaHUTb AaHHbIE O
cyeTe, KOTOpbIM uUcnonb3yeTcs Ans onnatbl 4epe3 Cucrtemy ObICTpbIX nnatexen, Ans
nocnegywowien GoicTpon onnatbl Ycnyr cBA3w. [ns coxpaHeHus Heobxoammo B MHTepderice
JIK/MJIK 3anonHutb 4Yek-60kc «[pmBsA3aTb cHeT», UNKM OCTaBUTb NyCTbIM 4Yek-6okc «[lMpuasarb
CYeT», eCnu CYET NpMBA3bIBaTb He TpebyeTcs.

5.6 Ynpaenate u/vnv yganutb COXpaHeHHbln cdeT Cuctembl ObICTPbIX nnarexen MOXHO B
pasgene «Mowu cnocobbl onnarbi».

5.7 CepBuc okasbiBaetca [MAO «bank [lpomcBsasbbaHk» (MHH 7744000912, OIPH
772201001), NMAO baxk BTB (MHH 7702070139, OI'PH 1027739609391), nnm NMAO «CbepbaHk
Poccuuy» (MHH 7707083893, OI'PH 1027700132195, 3apernctpupoBaHHbIv No agpecy: 117312, .
Mocksa, yn. Basunosa, 19). Komuccus ¢ lNnatensLiuka He B3nmaeTcs.

6. Onnata yepes SberPay

6.1 Mnatenbwuk asTopuadyetca B JIK/MIK. Tpn HeobxogmmocTv, NpoxoduT npoueaypy
pernctpauum B JIK/MJK.
6.2 Mocne Bxoga B JIK/MJIK MnatenbLinky Heobxogumo Ha rmaBHOW CTpaHuLE HaxaTb KHOMKY

«MononHute GanaHc» unu nepenTtn B pasgen «Onnata ycnyr» (Npy Hanuyuum);

- BbIOpaThb NMLEBON CYET,

- BbIOpaTb cnocob onnatel SberPay,

- yKkasaTb CyMMY nnarexa,

- yKasaTb aapec 3MeKTPOHHOM NoYTbl U HOMep MOGUNbHOro TenedoHa Ans popMMpoBaHUs

KacCOBOrO Yeka,

- HakaTb Ha KHomnKy «OnnatuTb.
6.3 Mpu onnate B JIK lMnatenbwuky Oyaer npeanoXeHo BBECTM HOMEP MOOWMBLHOroO
TenedoHa, KOTOpblN npuBsA3aH K 6GaHkoBckon kapTte, amuTtupoBaHHom [MAO C6epbaHk, nmbo
aBTOopu3oBaTtbcsl B CbepbaHk OHnamH 4epe3 cuuTbiBaHne QR-koga MoOUIbHBIM 6aHKOBCKUM
npunoXxeHnem nHTepHeT-6aHka MAO
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CbepbaHk (CbepbaHk OHnanH, CEOJ1, CbepbaHk). Mocne BBoaa HoMepa TenedoHa 1 HaxaTusi KHOMKU
«Onnatntby, [lMnatenbwmky ot [MAO CobepbaHk 6yoetr HanpaBneHo SMS-coobweHne wunm Push-
yBeooMMeHMe O HeobGXoauUMOCTM 3aBepwnTb onnaTty B uHTepHeT-b6aHnke MAO Co6epbaHk (CHepbaHk
OunnaiiH, CBOIJ1, Cb6epbaHk). B cnyyae aBTopmsaumm 4depe3d QR-kog, knueHTy OyaeT npeanoXxeHo
OOMONHUTENBHO NOATBEPAMTL CNOCOD onnaThl U UCTOYHUK NnaTexa.

Mpwn onnate B MJIK 4yepe3 MoBunbHOE YCTPONCTBO, Ha KOTOPOM Y NnaTenbLmnka ycTaHOBEHO MOBUIbHOE
©aHKoBcKoe npurnoxeHne nHTepHeT-6aHka NMAO CoepbaHk (Cbepbank OnnanH, CEOJ1, CoepbaHk), nocne
Haxatust kHonmkn «OnnatuTteby», [MnaTtenblwuky OyaeT npeanoxeHo 3aBeplunTb Mpouecc onnatbl B
MOBUNBHOM 6aHKOBCKOM MPUIOXKEHUN.

6.4 Mocne nposegenunsa onnatbl lNMnatenbliuky oTobpaxkaeTcs cTpaHuua C pesynsTratoM
onepauun, Kotopasi BbIBOAUT MHopMauuio 06 yCnewHOCT! NPOXoXAeHMs nnarexa, o Cymmax u
noeHTncpumkatopax ABoHeHTa, Ha KoTopble ByayT 3adncneHbl cpeacTtBa. [eHexHble cpeacTtea
3a4YNCIIAIOTCS B pEXMME peanbHOro BPEMEHM.

6.5 Cnocob onnaTbl A4OCTYNeH TOMbKO AN BriagenbueB 6aHKOBCKUX KapT, SMUTUPOBAHHbLIX
MAO CbepbaHk.

6.6 Mpn onnate SberPay Onepartop CBS3M MOXET COXPaHWUTb NNaTeXHble AaHHble Ans
nocnegytowen 6eiCTpor onnaTtbl YCnyr CBA3W.

6.7 Ynpaenatb W/unu yaanutb coxpaHeHHbINn cnocob onnatel SberPay moxHo B pasaene «Mou
cnocoObl onnatbly.

6.8 CepBuc okasbiBaetca [MAO Cb6epbank (MHH 7707083893, OMPH 1027700132195).
Komucceust ¢ Mnatenblumka He B3MMaeTcs.

MpunoxeHne Ne 8

K [ononHUTeNnsHOMY COrfalleHunio

0 cnocobax M3MEeHEHUSA 1 LOMNOMHEHNS
ABOHeHTCKOro goroeBopa

MoaknioveHue Yenyrn «[Jo6poBonbHas 6r10KupoBKa»
(ans ycnyr cBSI3aW 1 pernoHoB, B KOTOpbIX ycryra npefoctaensiercs B JIK)

Ycnyra «[JobposonbHas 6rnoknpoBka» npegocTtasnsetca ABOHEHTY Npw yCrioBUM Hanu4ums TEXHWUYECKON
BO3MOXXHOCTU. Ycnyra MOXeT ObiTb nnatHow. Tapud Ha ycnyry pasmelleH Ha cante www.rt.ru. Kaxgbin
ABOHEHT wuMeeT BO3MOXHOCTb BocCMonb3oBaTeca ycnyron «[dobpoBonbHaa 6Gnokuposkax». [locne
OKOHYaHua  genctBusa  ycnyrn  «[JobpoBonbHas  GMOKMpoOBKa»  BOCMOMb30BAaTbCA  CriedytoLlen
«[JobpoBonbHON 6roknpoBkom» Ha ycrnosusax Onepartopa CBA3W.
B uensax 3aknioyveHus [ononHuTenbHoro cornaweHuss K ABGOHeHTckoMy pgoroBopy AOOHEHT
OCYLLEeCTBASET crneayoLyto nocrnegosarenbHocTb genctanin BJIK:
1. ABOHeHT nocpencTtBoM aboHeHTCKoro tepmuHana 3axoauT B JIK. [pu HeobxogmmocTu, npoxoauT
npoueaypy peructpauumm B J1K.
2. Tocne Bxoaa B JIK ABOHEHT NepexoanT Ha CTPaHULLY YCIyTrn CBA3W.
JIK oTobpaxaeT cTpaHuuy ycnyru, rae, ecnv Ansa AaHHoW yCnyrn cBasm goctynHa Yenyra «[JobpoBonbHas
6GrnoknpoBka», oTobpaxaeTcs ccbinka «3abrnokMpoBaTb YCIyry».
3. ADOHEHT HaXXMMaEeT Ha CCbIfKy « 3abnoKMpPOBaTb YCIYIy».
NK oTobpaxkaeT cTpaHuuy nogayu 3asBkv Ha «[JobpoBonbHY0 BrTOKMPOBKY» 1 NpeanaraeT ykasaTb nepmos
Ho6poBonbHON BNOKUMPOBKY.
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4. ABGoHeHT ykasbiBaeT nepuopg [JobpoBornbHOM GNOKNPOBKN, OTOBpaxaeTcs cymma cnucaHum ¢ Jlvuesoro
cyeTa 3a nnaTHbl nepuon. ABOHEHT HaxkMMaeT KHoMKy «[oaTeepanTb» Ans nepexona kK creayowemy
Lary nogaym 3asiBku.

5. AGOHEeHT HaxumaeT kHorky «OTnpaBuTb 3asiBKy» Ha [JoGPOBONbHYH OGNOKMPOBKY C yKasaHHbIMU
napametpamu. B JIK otobparkaeTcs ctaTyc 3asBku «3asBka NpuHSTa», €CNu BCe yKasaHHble npasuna
ans nogkntovennst «JobpoBonbHOM GIIOKMPOBKN» BbINMOMHEHBI.

6. OTknodeHune yenyrm «JobpoBonbHasa 6nokMpoBkay:

1. ABOHEHT nepexoauT Ha cTpaHuuy ycnyru cessu. JIK otobpaxaeT cTpaHuuy ycnyrm cBAsw, B
KOTOpOW, ecnn Ang JaHHOW ycrnyrn nogknodeHa «obpoBonbHas Grnokuposkay, oTobpaxaeTcs
nepuog n coctosHme «[1obpoBoOnbHON BINOKUPOBKMY» U CCbIfka « PasbnokupoBartb yenyry».

2. AGOHEHT Ansi AOCPOYHON Pa3brioKMPOBKU YCMyr CBSI3M HaXKMMaeT Ha ccbinky «PasbnokvpoBatb
yenyry». JIK otobpakaeT cTpaHuuy nogayum 3asBku Ha pa3bnoKkMpoBKy yCryri.

3. AGoHeHT oTkntodaet ycnyry «[JobpoBonbHas 6rokupoBka.

JIK otobpaxaeT ctaTyc 3asBku «3asiBka MpUHSiTa», €CN BCE yKasaHHble NpaBuna Ans OTKNYeHUs

ycnymm «[Jo6poBOnbHOM BNIOKMPOBKN» BbINOSHEHBI.

4. Cratyc ycnyru cBs3mn nocne obpaboTkm 3asBKM MEHSIETCS Ha «aKTMBHa», oTobpaxaeTcs ccbinika
«3abnoknpoBatb ycnyry».

Mpunoxexne Ne 9

K [JONONHUTENbHOMY COrNnaLleHnIo

0 cnocobax N3MeHeHus1 N OOMNOSNTHEeHUS
ABOHEHTCKOro goroeopa

MopknioyeHune ycnyru «ABTonnartex»

Onepatop cBsA3n npegocTtaensieT [natenblimky Bo3amoxHocTb B JIK/MJIK  nogkntounTtb  yenyry
«ABTonnarex», Ana atoro AGOHEHT OCyLLeCTBMNSIET CreayloLllyl NocrnefoBaTeNbHOCTb AEWCTBUMN B
JIK/MJIK:

1. ABoHeHT nocpeacTBom aboHeHTckoro TepmuHana 3axoauT B JIK/MIIK. Mpu HeobxognmocTu, npoxoanT
npoueaypy pernctpauun B JIK/MJIK.
2. Tlocne Bxoga B JIK/MJIK AGOHEHTY HEOBX0AMMO:
- BblOpaTb NMLEBON CYET AN NOAKMYEHUS YCNYrn « ABTONMATEXY;
- BblOpaTb OQHO M3 AOCTYMHbIX (B 3aBMCMMOCTU OT TEXHUYECKOW BO3MOXHOCTM) MpaBuil U

HacTPOUTb NapaMeTpbl NpaBuna «ABTonnarexa:

2.1. «[lononHeHne No OOCTUKEHUIO MUHUMArbHOrO OCTaTka» - aBToMaTU4Yeckoe NomnosiIHeHne
cYyéTa [0 3ajaHHON Bamu cymMMbl Kaxabln pa3 npyv JOCTUXKEHUN yKa3aHHON
MWHUMAanbHOW CyMMbl Ha CYéTe;

2.2. «[loraweHne 3a00mKeHHOCTN Ha Havyano Mecsia - aBTomaTu4eckoe noraiwlieHme
3a[0IPKEHHOCTM Ha Havano mecsiua. Cymma nononHeHnst byoer COoTBETCTBOBATL
pesynsratam NocneaHero pacyeTa;

2.3. «Exxemeca4Hoe nononHeHne c4E€Ta B yKasaHHbIN JEHb» - aBTOMAaTUYECKOE NOMOMHEHNE
CYyéTa O0 3agaHHOM Bamu cymmbl B onpegenéHHbin eHb Mecsua C Y4eTOM TeKyLen
3a00MKeHHOCTW. B kayecTBe CyMMbl, 4O KOTOPOW NMLEBON CHET OOMKEH ObIThb
MOMOJSTHEH, PEKOMEHAYETCS BbIOMpaTh NNaHMpyeMyro CYMMY BCEX MOCTOSAHHbIX
€XEeMECSYHbIX NIaTeXen.

2.4. «[NononHeHne Ha PUKCUPOBaHHYIO CYMMY» - aBTOMaTu4eckoe nononHeHue Jlnuesoro
cyeTa Ha 3aaHHyl CyMMY B ONpeferieHHbl AeHb MecsLa.

3. Mocne npoxoxaeHus [MnaTenbliuKoM BCex 3TanoB HACTPOWKM ycnyru «ABTonnaTtex» 6GanaHc
NnueBoro cyeta OygeT aBTOMaTMYecku MOMOMHATLCA C Wcrmonb3oBaHMem Crocoba onnarhbl,
BbIGPAHHOrO NpU HACTpoOiike MapamMeTpoB ABTOMnartexa, MpW HaCTYNNEHUM YCMNOBWUM, YyKa3aHHbIX
MnaTenbLMKoM B NapaMeTpax HaCTPOEHHOTro npasuia «ABTononnarexan.

Mpunoxexne Ne 10
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K [lONONHUTENBHOMY COrMalLeHUo
0 cnocobax N3mMeHeHUs! 1 OOMNOMHeHNs
ABGOHEHTCKOro IoroBopa

Mony4yeHne nHhopMaLNMOHHO-CNPaBOYHbIX U PeKSlaMHbIX YBeAOMIEeHUN (4ns
PErnoHOB, B KOTOPLIX ycryra npegocraensietcs B JInyHoM kabuHeTe)

Onepatop cBaA3n npegoctaBnser ABOHeHTYy Bo3MOXHOCTb B JIK ycTaHoBMTbL cnocob nonyyeHus oOT

OnepaTtopa cBsi3an NHOPMALMOHHO-CNPaBOYHbIX U PEKINTAaMHBIX YBEAOMMIEHWUNA.

B uensax saknioveHusa JononHuTenbHOro cornawenns kK AboHeHTckoMy forosopy AGOHEHT OcCyLLecTBnseT

cnegyoLlyto nocnegosartenbHocTb genctani B J1K:

1. AGOHeHT nocpeactBoM aboHeHTckoro TepmuHana 3axoauT B JIK. lNMpn HeobxogmmocTn, npoxoauT
npouenypy pernctpaumm B JIK.

2. Tocne Bxoaa B JIK ABoHeHTY Heobxoanmo:

- MepenTm Ha CTpaHuUy nuueBoro cveta B pasgenbl «[octaBka cuveToB», «[locTaBka
yBEOOMMEHNINY;
- W3MEHWTb HACTPOWKY;

3. B pesynbrate coBeplweHuns akuenta ABOHEHT cTaHoBUTCH cTopoHon Cornawenus. AboHeHT Byaer
nonyyartb cdeTa, UHPOPMALMOHHO-CNPABOYHbIE M PEKMaMHble YBEOOMIJIEHWS B COOTBETCTBUM C
BbIBpPaHHBIMK HAacTpoMKamu.

4. Tpun HeobxogmMocTn ABOHEHT MOXET M3MEHUTb HAaCTPOWKN AOCTABKN CHETOB N YBEAOMIIEHUN.

HelcTBus, ykazaHHble B .2, MOTyT He NPON3BOAMTLCS, ecrin y AGOHeHTa yxe BbibpaH cnocob nomnyyeHus
CYETOB, NHHOPMALMOHHO-CMPABOYHbIX U PEKMAMHBIX YBELOMIEHUNA.

CoBeplueHre BbllLEyKa3aHHOW MOCNeoBaTeNbHOCTU OENCTBUN SABNSAETCA npeanoxeHnem ABGOHeHTa
(Ocbeptonn) o 3aknoyeHun  [ONONHUTENbHOrO  cornaweHna o6  MHPOPMALUOHHO-CNPaBOYHOM
obcnyxmBaHuu. YkasanHaa OdbepTta cumTaeTcs akuenToBaHHon OnepatopoM cBsA3M, a [JononHuTenbHoe
cornaweHne Kk ABOHEHTCKOMY AOroBOpY — 3aKMOYEHHbIM, C MOMEHTa coBepLueHus ADOHEHTOM Bcen
BblLLEyKa3aHHOW nocnegoBaTenbHOCTU ENCTBUNA.

MpunoxeHune Ne 11

K JONONHUTENbHOMY COrMnaLleHuIo

0 cnocobax M3MeHeHUS 1 LOMNOMHEHNUS
ABOHeHTCKOro Joroeopa

MpepocTaBneHune AocTyna K ycnyram MeXxayropogHown u MmexayHapogHon tenie(poHHOM CBA3M Ha
ycnoBusix npeasBaputenbHoro Bbioopa NMNAO «Poctenekom»
OnepaTtopom MeXayropogHou U MexayHapogHoun tenedoHHOM CBA3KU (4ns
pervoHoB, B KOTOPbIX YCryra npegocrtasnsercs B JInyHom kabuHeTte)

Onepartop cBa3u npegoctasnsetr AGoHeHTY Bo3MOXHOCTb B JIK ocywectsutb Boibop MNMAO «Poctenekomy»
B kadyectBe Onepartopa MexayropogHonm M mexayHapoaHow TenedoHHomn cssasu (OnepaTtop AanbHen
CBSI31) Ha HWXKecneayLWwmnx YCoBUsX:
B uenax 3akntodeHns JononHUTensHoro cornatleHnst kK AGOHeHTCKOMY foroBopy AGOHEHT OcCyLLecTBRseT
cneayoLLylo nocrnegoBartensHocTb Aencteuii B J1K:
1. ABoHeHT nocpeactBoM aboHeHTckoro TepmuHana 3axoguT B JIK. MMpu HeobxogMmocTu, npoxoaut
npoueaypy peructpauumm B JIK.
2. MNocne Bxopa B JIK AGOHEHTY HEOOXOAMMO:
- MepenTu Ha cTpaHuuy yenyrm «[omaliHui TenedoHy;
- BOnoke «MexgyropogHas 1 mexgyHapogHas cBA3b» Bblopatb [TAO «Poctenekom» B kayecTse
OnepaTopa ganbHen CBA3W U NPUHATL YCIoBUS NyonmMyHoOm ocepThl.
3. BasiBka obpabatbiBaerca B TeveHue 5 (Matn) pabounx gHen, cnegyowmx 3a AHEM NOMyYeHns 3asiBKU.
4. B pesynbraTte coBepLUeHUst akuenta AGOHEHT CTaHOBMTCHA CTOpOHOM CornalleHusi, n, Npu Hanm4mm
TEXHUYECKOW BO3MOXHOCTW, ADOHeHTy ©Oyger npepoctaerneHa Ycnyra MeXOyropogHonW U
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MexayHapoaHon TenedOoHHON CBA3M Ha YCNoBuUsX, Mo Tapudam 1 B nopsaake, yctaHasnusaembix MNAO
«PocTtenekomy, koTopble NybrnmKkyoTCs Ha cante www.rt.ru.

5. ABOHeHT 065a3yeTcs OCYLLEeCTBNATEL ONMaTy Oka3aHHbIX eMy YCnyr cBA3u no Tapudam, yCTaHOBMNEHHbIM
TapuHbIM NnaHoM.

6. B cnyyae otkasa ot npegBaputenbHoro Bbibopa [MAO «Poctenekom» B kadectse Onepartopa
MEXOQYropogHom n MexayHapoaHon TenedoHHon cBsA3n ABOHEHT MOXeT obpaTuTbes B LIeHTp npogax
n obenyxmeanus MAO «Poctenekomy.

7. Ecnn AGOHEHT Xxo4yeT BOCMOMb30BaTbCA YCAyramu [Apyroro onepatopa MeXZyropogHom MU
MeXxayHapogHon TenedoHHON cBA3n, TO AGOHEHT MOXeT 0bpaTutbcs B LieHTp npoaax n obecnyxunsaHus
MAO «PocTtenekomy.

MpunoxeHne Ne 12

K [JONONHUTENbHOMY COrNnaLleHNIo

0 crnocobax 3MeHeHUs1 1 JOMNOSNTHEeHS
ABOHEHTCKOro goroeopa

BctynneHue B lNMporpammy «BoHyc»

Onepatop cBs3n npegoctaenset AGOHeHTY BO3MOXHOCTb B JIK BCcTynuTe B PegepanbHyo nporpammy
nosnbHocTn «BoHyc» (manee — MNporpammMa) Ha HUXXeCNeayLNX YCIOBUAX:
B uenax sakntoveHusa JononHutenbHoro cornawenns kK AboHeHTckoMy gorosopy AGOHEHT OCyLLeCcTBseT
cnegyoLlyto nocnegosatenbHocTb genctani B J1K:
1. ABoHeHT nocpeactBoMm aboHeHTckoro TepmuHana 3axoguT B JIK. MMpu HeobxogmmocTu, npoxoaut
npouenypy pernctpaumm B JIK.
2. MNocne Bxopa B JIK AGOHEHTY HeOOX0aMMO:
- nepentun Ha cTtpaHuuy MNporpammbl « BOHYC»;
- BctynuTb B [lporpammy, BbibpaTb Ycnyrm cBA3W Ans yyactms B
Mporpamme.
3. B pesynbrate coBeplueHust akuenta AGOHEHT CTaHOBUTCSA CTopoHou CornatueHus.
4. Mpn HeobxoaMMoCTU ADOHEHT MOXET M3MEHWTb COCTaB YCMyr, y4acTBywwwux B [lporpamme,
HakannmeaTb U pacxodoBaTb 6OHYCbl B COOTBETCTBUM C ycrnoBusimu «lporpammbl «BoHyC».

HelicTBusi, yKasaHHble B M.2, MOTYT He MPOU3BOAUTbLCH, ecnu y ADOHEHTa BCe YCNyru, NpuBA3aHHbIE K
ydyetHou 3anucu J1K, asnatoTca ydactHukamu [Nporpammel.

CoBeplueHre BbllLEYKa3aHHOW MOCMeoBaTENbHOCTU OENCTBUN SABNSAETCA npeanokeHnem ABOHeHTa
(Obepton) o 3sakntoveHWM [ononHWTENbHOro cornaweHns o BCTynneHun B [lporpammy. YkasaHHas
OdvepTta cunTaeTcs akuentoBaHHon OnepaTopom cBsA3u, a lononHnTensHoe cornatleHe kK AODOHEHTCKOMY
OOroBOpPY —  3aKMYEeHHbIM, C MOMeHTa coBepweHuss ABOHEHTOM BCeW  Bbllleyka3aHHOW
nocrnegoBaTesibHOCTU AENCTBUN.

Mpunoxexne Ne 13

K [ onOnHUTENBHOMY COrfaLleHuno

0 crnocobax N3MEHEHUS U JOMNOSTHEHMS
ABOHEHTCKOro goroopa

M3meHeHue TapudHOro nnaHa ycnyr cBsa3u ans uenen kabenbHoro BewaHus (KabenbHoe TB,
UHtepaktuBHoe TB u Llucposoe TB) u cepsuca «Wink TB-oHnamnH»

AOOHEHT BrpaBe W3MEHUTb MPEedyCMOTPEHHbIN AOOHEHTCKUM OOroBOPOM TapwdHbLIA MfaH Ha ycryru
CBSA3U, NPeayCMOTPeHHbIN NpenckypaHToMm Onepartopa CBA3N. YCNoBus TapuUHbIX NIAHOB U3MOXEHbI Ha
cante www.rt.ru.

B uensax saknioveHus JononHUTenbHOro cornawennss kK AboHeHTckoMy gorosopy AGOHEHT OCyLLeCTBSET
HWXeyKasaHHY0 nocnefoBaTenbHOCTb AencTauin B J1K:
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1. ABOHeHT nocpencTBoM aboHeHTcKoro TepmunHana 3axoguT B JIK. Mpu HeobxognumocTn, npoxoant
npouenypy pernctpaumm B JIK.

2. Mocne Bxoaa B JIK ABoHeHT nepexoauT B pasgen «HTepaktusHoe TB»/ «LludpoBoe kabensHoe
TB» unn «Wink TB-oHnarH», ganee BblbupaeT Heobxoanmbii TapudHbIA NNaH U OCYLLECTBNSAET €ro
cmeHy. Ha otobpa3suBLuencs web-ctpaHuue AGOHeHTY npegocTasnseTcs nHpopmaums 06 MCnonb3yemMom
TapudHOM MnyiaHe C OCHOBHbLIM MAKETOM TernekaHarnoB, NnepevyeHb MNakeToB TeNnekaHanoB, AOCTYMHbIX AMNS
NOAKMIOYEHNST B3aMeH NpeaycMOTpeHHOro AGOHEHTCKMM JOroBopoM, nogpobHas nHdopmarmsa o naketax
TenekaHanos.

3. Ona u3ameHeHns TapudHoro nnaHa ABGOHeHTy Heobxoaumo BbiOpaTb HaMMeHOBaHWE WHOrO
TapudHOro nnaHa B NPeACTaBNEHHOM NepeYHe U 3aTeM NoATBEPAUTL CMEHY.

CoBeplieHne ABGOHEHTOM BbllLEYKa3aHHOW MocrneaoBaTenbHOCTM AEUCTBMIA O3HadaeT, 4To ADOHEHT
03HaKOMJIEH C YCINOBUAMU BbIBpaHHOIO UM TapudHoro nnaxa.

CoBeplueHne BbllLeyKa3aHHOW MOCNeoBaTeNlbHOCTU OENCTBUN SABNsAeTcA npeanoxeHnem ABOHeHTa
(OdpbepTon) o 3aknoyeHUn ONONHUTENBHOrO cornawleHns ob n3mMeHeHun TapudHOro nnaHa u Ans ero
onnatbl. YkasaHHas Odpepra cuutaetcs akuentoBaHHon Onepatopom cBs3u, a [ononHuTtenbHoe
cornalleHve — 3akrflyeHHbIM, C MOMeHTa coBeplleHnss ABOHEHTOM BCen BbllleyKa3aHHOMN
nocrnegoBaTesibHOCTU AENCTBUN.

MpunoxeHue Ne 14

K [JONONHUTENbHOMY COrMnaLleHnIo

0 cnocobax N3MeHeHNs1 N OONOSNTHEeHUS
ABOHEHTCKOro goroeopa

U3meHeHMne cocTaBa lMakeTa ycnyr n xapakrepucTuk ycnyr B coctaie lMaketa ycnyr

BHeceHne ABOHEHTOM M3MeHeHMI B ABOHEHTCKMIA JOrOBOP B YacTu U3MEHeHUst cocTaBa [lakeTa ycnyr u
XapaKTepucTuK YCyr, BXoAsLMX B cocTas [NakeTta ycnyr, okasbiBaembix AboHeHTy Onepatopom cBsA3u no
[loroBopy, MOXeT OCYLLECTBMAATLCS Kak C B3MMaHUeM, Tak 1 6e3 B3MMaHusi nnarbl.

AGOHEHT BrpaBe W3MEHUTb NpPegyCMOTpeHHble ADOHEHTCKMM [AOroBopoM coctaB [laketa ycnyr wnu

XapakTepucTuku ycnyr B coctase NakeTta ycnyr, Ha ocHoBaHuu NMpelickypaHta OnepaTtopa cBA3n. Ycnosus

NpeaoCcTaBneHnst NakeTHbIX NPEANOXEHNA N3NOXEHbI Ha cante www.rt.ru.

OkaszaHue Onepatopom cBsi3n AGOHeEHTY ycnyr B cocTaBe [laketa ycnyr n onnata AGOHEHTOM BbIOpaHHOIO

MakeTa ycnyr ocyLLecTBNAETCS Ha YCroBUAX BbiIOpaHHOro um NakeTta ycrnyr ¢ MOMeHTa N3MeHeHMs cocTaBa

Maketa ycnyru u(nnmn) xapakTepucTuk ycnyr B coctase [lakeTa ycnyr.

B uenax sakntoyeHuns [ononHUTENbHOro cornawlieHns kK AGOHEHTCKOMY A0roBopy o6 M3MeHeHMM cocTaBa

Maketa ycnyr wu(unn) xapakTepucTuk ycryr B coctaBe [lakera ycnyr AOOHEHT ocyLlecTBNseT

HWXeyKa3aHHYI0 nocnegosarenbHoCcTb genctani B JIK:

1. AGOHeEHT nocpenctBoM aboHeHTckoro TepmuHana 3axoguT B JIK. Mpu HeobxogmmocTu, npoxoguT
npoueaypy peructpauumm B J1K.

2. lNMocne Bxopa B JIK:

- ABoHeHT, y koToporo HeT NakeTa ycnyr, ogHa u3 Kotopbin ycryra « MobunbHasi CBA3b», Ha CTpaHuue
OAHOW N3 OEeNCTBYIOLLMX YCIYT, ANA KOTOPOW AOCTYMNHO NOAKNoYeHne B cocTase [akeTa ycnyr,
Ha)XXMMaEeT Ha KHOMKY «Xo4y nakeT ycrnyr», nepexoauT Ha cTpaHuuy «Cobepute nakert ycnyry, rae
BbIOUpaET ycnyrn, HaXnmaeT Ha KHOMKY «HacTpouTb nakeT ycnyry»;

- ABOHEHT ¢ gencTByoLWMM MakeToM yenyr, ogHa u3 KoTopbli yenyra «MobunbHas cBsA3by, Ha CTpaHuLe

«lMakeTHOe NpennoXeHUe» HAXMMAET Ha KHOMKy «HacTpontb nakeTy;

- ABOHEHT, Y KOTOPOIro HET HW OOHOW OENCTBYIOLLEN YCNYIX, AOCTYMNHOM ANS NOAKIIOYEHUS B COCTaBe
MakeTa ycnyr, HaXXUMaeT Ha KHOMKY «3aka3aTb HOBYIO yCnyry», BblovpaeT ycnyrn «[JomaluHni
NHTEPHET» N «MobunbHasa cBs3b», Npu XenaHun « TeneBuaeHney, ykasbiBaeT agpec Ansi NOAKITHYEHNS
MakeTta ycnyr, pamMunuio n KOHTaKTHbIN TenedoH, HaXXMMaeT Ha KHOMKY «[poaomKkuTby.

3. Ha ctpaHuue «Bbibepute ycnyrm» AGOHEHT BbIBUpaeT xapakTepmucTmkn n Heobxogumeli o6bem ycnyr
B cocTaBe [lakeTa ycnyr, a Takke, Npu XenaHum 1 Hanmunm TEXHUYECKOM BO3MOXHOCTH,
OONOMHUTENBHbIE ONUMK 1 060pyaOBaHMeE, HAXUMasa Ha KHOMKY «[pogomkuTb».

4. AGOHEHT NpoBepPSIET MHAOPMALMIO O 3asIBKE, HAXMMAET Ha KHOMKY «OTnpaBuTb 3asiBKy».

CoBeplieHne ABOHEHTOM BbllLEYKa3aHHOW MocreoBaTenbHOCTU AEeWCTBUMM O3HadvaeT, 4To ABOHEHT

O3HAKOMJIEH C yCrOBUAMM BbIOpaHHOro um lNakeTa ycnyr.
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CoBeplueHMe BbllLeyKa3aHHOW MocneaoBaTenbHOCTM AEWCTBUM sBNAETCA npeanoxeHnem ABoOHeHTa
(OdbepTon) o 3akntodeHnr [JononHUTENBHOMO cornawleHs 06 N3MeHeHUM cocTaBa U(UIn) XapaKTepucTmK
ycnyr B coctase [lakeTta ycnyr anga onnatbl. Yka3aHHast OcepTa cuntaerca akuentoBaHHo OnepaTopom
cBa3n, a [ononHuTtenbHoe cornaweHne K ABOHEHTCKOMY [OroBOpy — 3aKM4YeHHbIM, C MOMEHTa
coBepLueHna ABOHEHTOM BCeMl Bbilleyka3aHHOM NocrefoBaTensHOCTM AENCTBUN.

KOpuanueckun agpec: 191167, ropog CaHkt-lNeTepbypr,

BH. Tep. I. MyHuumnanbHbIv okpyr CMOMbHUHCKOE,

CwuHonickast HabepexHas, ooM 14, nutepa A PacyeTHbIn

CYeT:

Kop.c4yet: 30101810400000000609

BWK: 049805609

WHH: 7707049388

noanunucCb or NAO «Poctenekom» Mpe3ngeHT MAO «PocTtenekom»
M.3. OceeBckun
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